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II. EXECUTIVE SUMMARY

Orange Countyodés Analysis of | myptooiugmexaninationt o F ai
of structural barriers to fair housing choice and access to opportunity for members of historically
marginalized groups protected from discriminationtloy federal Fair Housingct (FHA). The

Al also outlines fair housing priorities and goals to overcome fainmgissues. In addition, the

Al lays out meaningful strategies that can be implemented to achieve progress tihneards
Counobligatkntoaf i r mati vely furthering fair housing
Rights Under Law (Lawyer s 6OrdhgernCountjutisdidionsandi n ¢ on
with input from a wide range of stakeholders through a community participation processgrepar

this Al. To provide a foundation for the conclusions and meoendations presented in this, Al
thefollowing information waseviewed and analyzed:

1 Data from thaJ).S. Census Bureau, American Community Survey 21 and other
sources about the demographic, housing, economic, and educational landsbape of
County, nearby communities, and the broaBegion

VariousCountyand cityplanning documestand ordinances;

Data reflecting housing discrimination complajnts

The input of a broad range of stakeholders that deal with the realities of the housing
market and the lives of members of protected class@sange County.

= =4 =4

As required by federal regulation$iet Al draws fromthe sources listed above conduct an
analsis of fair housing issues such as patterns of integration and segregation of members of
protected classes, racially or ethnically concentrated areasveftpoegionally, disparities in
access to opportunity for protected classes, and disproportiangmt) needs. The analysis also
examines publicly supported housinghe Countyas well as fair housing issues for persons with
disabilities. Private and public fair housing enforcement, outreach capacity, and resources are
evaluated as well. ThelAdertifies contributing factors to fair housing issues and steps that should
be taken to overcome these barriers.

The Orange Countyl is acollaborative effort between the following jurisdictioddiso Viejo,
Anaheim, Buena Park, Costa Mesa, Fountain Valley, Fullerton, Garden Grove, Huntington Beach,
Irvine, Laguna Niguel, La Habra, Lake Forest, La Palma, Mission Viejo, Orange, Rancho San
Margarita, San Clemente, San Juan Capistrano, Santa Arien, TMestminsterand theCounty

of Orange Although this is a countwide Al, there argurisdiction-specific versions that include
goals specific to each jurisdiction.

Overview of Orange County

According to U.S. Census data, the population of Orarmyey h& changed considerably from

1990 to present day. The population has grown from just over 2.4 million in 1990 to nearly 3.2
million people today. The demographics of the County have undergone even more dramatic shifts
over this time period: the wilaitpopulation has gone from 76.2% in 1990 to 57.8%&2010

Census, with corresponding increases in Hispanic (from 13.5% to 21.2%) and Asian (from 8.6%
to 18.3%) populations in that same time period. These trends represent accelerations of the broader
Los-AngelesLong BeackAnaheim, CA Metropolitan Statistical Area (the Region). In the Region,



white population percentage has declined from 45.9% percent to under 31.6%, with substantial
increases in the percentages of Hispanic (from 34.7% to 44.4%) and(fei@ 10.2% to 16%)
from the 1990 to 2010 Censuses.

There arenumerous ethnic enclaves of Hispanic, Vietnamese, Chinese and other groups
throughout Orange CountY¥heseenclaves provide aense of community arasocial network
thatmay helpnewcomergpreserve their cultural identities. However, these active choices should
not obscure the significant impactsifuctural barriers to fair housing choice and discrimination

Within both Orange County and the broader Regioost racial or ethnic mindyi groups
experience higher rates of housing problems, including but not limited to severe housing cost
burden,with monthly housing costs exceeding 50 percent of montidpgme than do non
Hispanic White householdis Orange Countyispanic households are most likely to experience
severe housing cost burden; in the Region, it is Black households.

There are 94,569households iOrange Countgxperiencing housing cost burdevith monthly
housing costs exceeding 30 percent of mgntitome 104,1960f these households are families.
However,Orange County hagnly 429 ProjectBased Section 8 units aid@ Other Multifamily

units with more than one bedroom capable of housing these families. Housing Choice Vouchers
are the most utilizetbrm of publicly supported housing for families, wi2t286 multi-bedroom

units accessedlarge family households are also disproportionately affected by housing problems
as compared with nefamily householdsSome focus groups have communicated thatlagigns

and cost issues can make Orange County too expensive for fantiégehigh percentage 6f1-
bedroomunits in publicly supported housing and the low percentage of households with children
in publicly supported housing support this observation.

The federal Fair Housing Act and the California Fair Employment and Housing Act provide
Orange County residents with some protections from displacement and work to increase the supply
of affordable housing. In addition, jurisdictiothsoughoutOrange Couty have worked diligently

to provide access to fair housing through -fgtising discrimination work, creating housing
opportunities designed to enhance resident mobility, providing zoning flexibility where necessary,
and working to reduce hate crimes. B8, these protections and incentives are not enough to
stem the loss of affordable housing and meet the housing needs-adndwnoderaténcome
residents.

Contributing Factors to Fair Housing Issues

The Al includes a discussion and analysistieé fdlowing contributing factorgo fair housing
issues:

Access to financial services

Access for persons with disabilities to proficient schools

Access to publicly supported housing for persons with disabilities

Access to transportation for persons vdikabilities

Admissions and occupancy policies and procedures, including preferences in publicly
supported housing

Availability of affordable units in a range of sizes

arwnE
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42.

43.
44.

45.

Availability, type, frequency, and reliability of public transportation

Community opposion

Deteriorated and abandoned properties

Displacement of and/or lack of housing support for victims of domestic violence, dating
violence, sexual assault, and stalking

. Displacement of residents due to economic pressures
12.
13.
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15.
16.
17.
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19.
20.
21.
22.
23.
24.
25.
26.
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28.
29.
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31.
32.
33.
34.
35.
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37.
38.
39.
40.
41.

Impediments to mobility

Inaccessile public or private infrastructure

Inaccessible government facilities or services

Lack of access to opportunity due to high housing costs

Lack of affordable, accessible housing in a range of unit sizes

Lack of affordable irnome or communitpased suppaxte services

Lack of affordable, integrated housing for individuals who need supportive services
Lack of assistance for housing accessibility modifications

Lack of assistance for transitioning from institutional settings to integrated housing
Lack of commuity revitalization strategies

Lack of local private fair housing outreach and enforcement

Lack of local public fair housing enforcement

Lack of local or regional cooperation

Lack of meaningful language access for individuals with limited English profigien
Lack of private investment in specific neighborhoods

Lack of public investment in specific neighborhoods, including services or amenities
Lack of resources for fair housing agencies and organizations

Lack of state or local fair housing laws

Land use andoning laws

Lending discrimination

Location of accessible housing

Location of employers

Location of environmental health hazards

Location of proficient schools and school assignment policies

Location and type of affordable housing

Loss of affordable housg

Occupancy codes and restrictions

Private discrimination

Quality of affordable housing information programs

Regulatory barriers to providing housing and supportive services for persons with
disabilities

Siting selection policies, practices, and decisidois publicly supported housing,
including discretionary aspects of Qualified Allocation Plans and other programs
Source of income discrimination

State or local laws, policies, or practices that discourage individuals with disabilities from
living in apatments, family homes, supportive housing and other integrated settings
Unresolved violations of fair housing or civil righgsw.



Proposed Goals andtrategies

To address the contributirigctors described above, the plan proposes the followingpals and
actions:

Regional Goals and Strategies
Goal 1: Increase the supply of affordable housing in high opportunitysdrea

Strategies:

1. Explore the creation of a new countywsteurce ofaffordable housing.

2. Using best practices from other jurisdictions, explore policies and programs that increase
the supply affordable housing, such as linkage fe@ssing bondsanclusionary housing,
public land setiside, community land trusts, trargiiented developmenand expedited
permitting and review.

3. Explore providing low-interest loans to singiiamily homeowners and grants to
homeowners with household incomes of upaéo of the Area Median Income to develop
accessory dwelling units with affordability restriction their property.

4. Review existingzoning policies and explore zoning changes to facilitate the development
of affordable housing.

5. Align zoning codes to conform to recent California affordable housing legislation.

Goal 2: Prevent displacement of lewand moderatancome residents with protected
characteristics, including Hispanic residents, Vietnamese residehts,seniors, and people with
disabilities.

Strategies:
1. Explore piloting a Right to Counsel Program to ensure legal representation fos tenant
landlordtenant proceedings, including those involving the application of new laws like
A.B. 1482.

Goal 3: Increase community integration for persons with disabilities

Strategies:

1. Conductargeted outreach and provide tenant applicatgsistance and support to persons
with disabilities, including individuals transitioning from institutional settings and
individuals who are at risk of institutionalization. As part of that assistance, maintain a
database of housing that is accessiblestsqns with disabilities.

2. Consider adopting the accessibility standards adopted by the City of Los Angeles, which
require at least8 percentof all new units in citysupported_ow-Income Housing Tax
Credit (LIHTC) projects to be ADAaccessible with at ls& 4 percentof total units to be
accessible for persons with hearing and/or vision disabilities.

'The term fAhigh opportunity areaso generally means | oca
amenities that provide a positive impact on aii,personds
Disparities in Access to Oppganity.



Goal 4: Ensure equal access to housing for persons with protected characteristics, who are
disproportionately likely to be lowancome and to experiencerhelessnes

Strategies:
1. Reducebarriers to accessing rental housingdxploringeliminating application fees for
voucher hol ders and encouraging | andl ords

criminal backgrounds in screening tenants.
2. Consider iorporaing a fair housing equity analysis into the review of significant
rezoning proposals and specific plans.

Goal5: Expand access to opportunity for protected classes

Strategies:

1. Explorethe voluntary adoption of Small Area Fair Market Rents @ep&on payment
standards in order to increase access to higher opportunity areas for Housing Choice
Voucher holders.

2. Continue implementinga mobility counseling program that informs Housing Choice
Voucher holders about their residential options in higipgrortunity areas and provides
holistic supports to voucher holders seeking to move to higher opportunity areas.

3. Studyand make recommendations to I mprove an
transportation to ensure that members of protected classes cas jabseiremployment
centers in Anaheim, Santa Ana, and Irvine.

4. Increasesupport for fair housing enforcement, education, and outreach.

| ndi vi dual BraposedsGodlsandiStwategied
City of Aliso Viejo

1. In collaboration with the Orange Couniyousing Authority (OCHA):

a. Attend quarterly OCHAHousing Advisory Committe® enhance the exchange of
information regarding the availability, procedures, and policies related to the Housing
Assistance Voucher program and regional housing issues.

b. Support OCIA's affirmative fair marketing plan and -@encentration policies by
providing fiveyear and annual PHA plan certifications.

c. In coordination with OCHA and fair housing services provider, conduct landlord
education campaign to educate property owners about State law prohibiting
discrimination based on household income.

2. Through the City's fair housing contractor:

a. Provide fair hausing education and information to apartment managers and homeowner
associations on why denial of reasonable modifications/accommodations is unlawful.

b. Conduct multfaceted fair housing outreach to tenants, landlords, property owners,
realtors, and propgy management companies. Methods of outreach may include
workshops, informational booths, presentations to community groups, and distribution of
multi-lingual fair housing literature.



City of Anaheim

1. Increase the supply of affordable housing thiotige following strategies:

a. Explore creative land use and zoning policies that facilitate the development of
affordable housing, examples include a housing overlay zone or religious institutions
amendment.

b. Revi ew Anahei mds c uAcecessory DwBllmgnUnit ADU) Bonus and
Ordinances to ensure compliance with state requirements.

c. Support legislation that removes CEQA requirements for affordable housing.

d. Identify and explore allocating ciywned sites that may be well suited for housing for
which there are no other development plans.

e. Continue to support tenant based rental assistance programs that facilitates additional
affordable housing for homeless aop@-incomeindividuals

2. Preservethe existing stock of affordable rental housing and rent stabilized housing through

the following strategies:

a. Strengthen and expand education and outreach of tenants and owner of affordable rental
housing at risk of conversion to market rents

b. Extend affodability restrictions through loan extensions, workouts and-dmwyns of
affordability.

c. Preserve atisk housing through the issuance of IExempt Bond financing.

d. Explore the development of a rental rehabilitation loan program.

3. Expand the access to fdiousing services and other housing services through the following
strategies:

a. Dedicate eligible entittement dollars (CDBG, HOME, etc.) and explore local, state and
federal resources to expand fair housing services.

b. Continue to support fair housing tesgi and investigation to look for evidence of
differential treatment and disparate impact, including providing services to low income
tenants reporting fair housing violations.

c. Continue to support fair housing presentations, mass media communicatiomauldird
lingual literature distribution; conduct fair housing presentations at accessible locations
and conduct fair housing presentations for housing providers

d. Explore alternative formats for fair housing education workshops such daamed videos
and/ or recordings. Such formats could serve persons with one or more than one job,
families with you children and other who find it difficult to attend meetings in person.

4. Continue efforts to build complete communities through the following strategies
a. Maximize and secure funding from State o
(Greenhouse Gas Reduction Fund), to improve housing opportunities, increase economic
investments and address environmental factors in disadvantaged communities.
b. The City will cotinue to work with local transit agencies and other appropriate agencies
to facilitate safe and efficient routes of transportation, including public transit, walking
and biking.



c. Explore development of a policy to encourage developers to provide reswdiémts
incentives to use neauto means of transportation, including locating new developments
near public transportation and providing benefits such as bus passes.

d. Prioritize workforce development resources in racially or ethnically concentrated areas of
poverty to improve economic mobility.

City of Buena Park

1. In collaboration with the Orange County Housing Authority (OCHA):

a. Attend quarterly OCHAHousing Advisory Committe® enhance the exchange of
information regarding the availability, procedures, apdlicies related to the Housing
Assistance Voucher program and regional housing issues.

b. Support OCHA's affirmative fair marketing plan and-atecentration policies by
providing fiveyear and annual PHA plan certifications.

c. In coordination with OCHA and fair housing services provider, conduct landlord
education campaign to educate property owners about State law prohibiting
discrimination based on household income.

2. Through the City's fair housing contractor:

a. Provide fair housing education and information to apartment managers and homeowner
associations on why denial of reasonable modifications/accommodations is unlawful.

b. Conduct multfaceted fair housing outreach to tenants, landlords, property owners,
realtors, and property management companies. Methods of outreach may include
workshops, informational booths, presentations to community groups, and distribution of
multi-lingual fair housing literature.

City of Costa Mesa

1. In collaboration with the Orang€ounty Housing Authority (OCHA):

a. Attend quarterly OCHAHousing Advisory Committe® enhance the exchange of
information regarding the availability, procedures, and policies related to the Housing
Assistance Voucher program and regional housing issues.

b. Suport OCHA's affirmative fair marketing plan and -dencentration policies by
providing fiveyear and annual PHA plan certifications.

c. In coordination with OCHA and fair housing services provider, conduct landlord
education campaign to educate property owners about State law prohibiting
discrimination based on household income.

2. Through the City's fair housing contractor:

a. Provide fair housing education and information to apartment managers and homeowner
associations on why denial of reasonable modifications/accommodations is unlawful.

b. Conduct multfaceted fair housing outreach to tenants, landlords, property owners,
realtors, and property management companies. Methods of outreach may include
workshops, informational booths, presentations to community groups, and distribution of
multi-lingual fair housing literature.



City of Fountain Valley

1. Explore an inclusionary zong requirement for all new housing developments that requires at
least 1015 percent of fosale units be affordable to households with incomes 80 percent or
below and rental units be affordable to households with incomes 60 percent or below.

2. Consider adpting an expedited permitting and review process for new developments with an
affordable housing sedside.

City of Fullerton
1. Create a Housing Incentive Overlay Zone (HOIZ).

2. Draft and Approve an Affordable Housing and Religious Institutions Amendment to the
Municipal Code.

3. Work with the State to streamline @move CEQA Requirements for Affordable Housing.

4. Require Affordable Housing in Surplus Property Sales

City of Garden Grove

1. Update Density Bonus Ordinande Garden Grove will update the 2011 Density Bonus
Ordinance to comply with current State law. The update will streamline the approval process,

increase feasibility, and facilitate future housing development at all affortalailiels.

2. Create Objective Residential Development Standards to allow for streamlined housing
development in all residential zones.

3. Create Objective Development Standards for Supportive Housing. These standards would be
for new construction of Supporé Housing.

4. Evaluate the creation of Objective Development Standards for Hotel/Motel/Office Conversion
to Supportive Housing.

5. Review and amend Garden Groveb6s current Acc
comply with State requirements and furthrarease housing supply.

6. Continue to invest in landlord and tenant counseling and mediation services, unlawful detainer
assistance, housing discrimination services, homebuyer education and outreach, and local
eviction prevention strategies.

City of Huntington Beach

1. Modify the existing Inclusionary Housing Ordinance to increase the supply of affordable
housing opportunities available to lower income persons and households.

10



a. Study the current methodology of setting the maximum sales price and down payment
requirements of an affordable home for ownership.

b. Study requirements for the provision of inclusionary units througsiterunits, dedication

of land, inlieu fees, and éfsite development.

Study the idieu fee structure.

. Explore the provision of incentives for developments that exceed inclusionary requirements
and/or provide extremely levmcome units on sitelncentives can be through the provision
of fee waivers anddeferrals, financial assistance, regulatory relief, and flexible
development standards.

oo

2. Update the density bonus ordinance to be consistent with state law

3. Expand the TBRA program to help tenants impacted by €®idCurrently, an eviction
moratorium s in place to prevent evictions due to lack of-pagment of rent due to Covid
19. This moratorium ends on May 31, 202Dhe moratorium does not end the obligation to
pay the rent eventuallyOn June 1, 2020, there most likely will be an increased freed
persons to receive rental assistance for the rents due prior to May 31 and going fofivkard.
City would work with its current service providers to help tenants impacted by-Ca@vid

City of Irvine
1. Ensurecompliance with their HCEertified Housing Element.

2. Update Density Bonus Ordinantceérvine will update the Density Bonus Ordinance to comply
with current State law.

3. Review and amend I rvinebds I nclusionartsy Hous
effectiveness.
4. Review and amend I rvineds current Accessory

State requirements and further increase housing supply.

5. Create Objective Development Standards for Supportive Housing. These standards would be
for new construction of Supportive Housing.

6. Wor king with the Cityo6s fair housing serviec
prevention strategies to reduce the number of homeless individuals and families in Irvine.

7. Wor ki ng wi t hhousmg ser@ded provider, €oatinue to invest in landlord and
tenant counseling and mediation services, unlawful detainer assistance, housing
discrimination services, and homebuyer education and outreach.

City of La Habra

1. Explore the creation of an ingionary housing ordinance to increase the number of
affordable housing units.

11



2.

Advocate for increasing the minimum percentage of affordable units at Park La Habra Mobile
Home and View Park Mobile Home Estates from 20 percent to 50 percent.

City of Laguna Niguel

1.

Attend quarterly OCHA Housing Advisory Committee to enhance the exchange of information
regarding the availability, procedures, and policies related to the Housing Assistance Voucher
program and regional housing issues.

In collaboration with theDrange County Housing Authority (OCHA):

a. Support OCHA's affirmative fair marketing plan and-abacentration policies by
providingfive-year and annual PHA plan certifications.

b. In coordination with OCHA and fair housing services provider, conduct landlord
education campaign to educate property owners about State law prohibiting
discrimination based on household income.

Through the City's fair housing contractor:

a. Provide fair housing education and information to apartment managers and homeowner
associations on why denial of reasonable modifications/accommodations is unlawful.

b. Conduct multfaceted fair housing outreach to tenants, landlords, property owners,
realtors, and property management companies. Methods of outreach may include
workshops, informational booths, presentations to community groups, and distribution of
multi-lingual fair housing literature.

c. Provide general fair housing counseling and referras/ges to address tenalandlord
issues, and investigate allegations of fair housing discrimination and take appropriate
actions to conciliate cases or refer to appropriate authorities.

d. Periodically monitor local newspapers and online media outletsetttifig potentially
discriminatory housing advertisements.

e. Include testing/audits within the scope of work with fair housing provider.

Prepare a new Housing Element that is compliant with all current State laws and is certified
by the California Departm@ of Housing and Community Development.

Update zoning ordinance to comply with current State law.

In cooperation with the Orange County Transportation Authority, provide community
education regarding transport services for persons with disabilities.

Support local eviction prevention strategies to reduce the number of homeless individuals and
families (homelessness prevention services).

City of Lake Forest

1.

In collaboration with the Orange County Housing Authority (OCHA):

12



6.

a.

Attend quarterly OCHAHousing Advisory Committedo enhance the exchange of
information regarding the availability, procedures, and policies related to the Housing
Assistance Voucher program and regional housing issues.

Support OCHA's affirmative fair marketing plan and-ascentration policies by
providing fiveyear and annual PHA plan certifications.

In coordination with OCHA and fair housing services provider, conduct landlord
education campaign to educate property owners about State law prohibiting
discrimination based on househaifttome.

Through the City's fair housing contractor:

a.

b.

—

Provide fair housing education and information to apartment managers and homeowner
associations on why denial of reasonable modifications/accommodations is unlawful.
Conduct multifaceted fair housigp outreach to tenants, landlords, property owners,
realtors, and property management companies. Methods of outreach may include
workshops, informational booths, presentations to community groups, and distribution of
multi-lingual fair housing literature.

Provide general fair housing counseling and referrals services to address-tandturd
issues, and investigate allegations of fair housing discrimination and take appropriate
actions to conciliate cases or refer to appropriate authorities.

Periodically monitor local newspapers and online media outlets to identify potentially
discriminatory housing advertisements.

Include testing/audits within the scope of work with fair housing provider.

Regularly consult with the City's fair housing contractor on ptiéd strategies for
affirmatively furthering fair housing on an gyoing basis.

In cooperation with the Orange County Transportation Authority:

a.

b.

Provide community education regarding transport services for persons with disabilities.

Explore bus route @tions to ensure neighborhoods with concentration ofitm@me or
protected class populations have access to transportation services.

Support local eviction prevention strategies to reduce the number of homeless individuals and
families (homelessnepsevention services).

Prepare a new Housing Element that is compliant with all current State laws and is certified
by the California Department of Housing and Community Development.

Update zoning ordinance to comply with current State law.

City of Mission Viejo

1.

In collaboration with the Orange County Housing Authority (OCHA):

a.

Attend quarterly OCHAHousing Advisory Committe® enhance the exchange of
information regarding the availability, procedures, and policies related to the Housing
Assistance Vouehn program and regional housing issues.

13



b. Support OCHA's affirmative fair marketing plan and-atemcentration policies by
providing fiveyear and annual PHA plan certifications.

c. In coordination with OCHA and fair housing services provider, conduct landlord
education campaign to educate property owners about State law prohibiting
discrimination based on household income.

2. Through the City's fair housing contractor:

a. Provide fair housing education and information to apartment managers and homeowner
associatios on why denial of reasonable modifications/accommodations is unlawful.

b. Conduct multfaceted fair housing outreach to tenants, landlords, property owners,
realtors, and property management companies. Methods of outreach may include
workshops, informadinal booths, presentations to community groups, and distribution of
multi-lingual fair housing literature.

c. Provide general fair housing counseling and referrals services to address-tendliadrd
issues, and investigate allegations of fair housing disoation and take appropriate
actions to conciliate cases or refer to appropriate authorities.

d. Periodically monitor local newspapers and online media outlets to identify potentially
discriminatory housing advertisements.

e. Include testing/audits within thecope of work with fair housing provider.

3. In cooperation with the Orange County Transportation Authority:
a. Provide community education regarding transport services for persons with disabilities.
b. Explore bus route options to ensure neighborhoods edgtitentration of lowncome or
protected class populations have access to transportation services.
4. Monitor FBI data to determine if any hate crimes are housing related and if there are actions
t hat may be t aken by t he Cita gddress potential hous
discrimination linked to the bias motivations of hate crimes.

5. Support local eviction prevention strategies to reduce the number of homeless individuals and
families (homelessness prevention services).

6. Seek funding through State pragms (SB2/PLHA) to expand affordable housing and or
homelessness prevention services.

7. Prepare a new Housing Element that is compliant with all current State laws and is certified
by the California Department of Housing and Community Development.

8. Update pning ordinance to comply with current State law.
City of Orange

1. Continue to follow current State Density Bonus law and further its implementation through a
Density Bonus ordinance update.

14



2. Prepare a Transfer of Development Rights Ordinance to prowgdportunities for
development rights transfers to accommodate higher density housing in transit and
employmentich areas of the city.

3. Continue providing financial assistance to the affordable housing projects.

4. Amend the Cityos AOrdieance torbg cori3istent with Stagte Junior t
Accessory Dwelling Unit (JADU) and Accessory Dwelling Unit (ADU) laws.

5. Facilitate the development of housing along the North Tustin corridor by the way of a specific
plan or rezoning measures.

6. Continue providig CDBG funds to the Fair Housing Foundation to provide fair housing
activities to the community.

City of Rancho Santa Margarita

1. In collaboration with the Orange County Housing Authority (OCHA):

a. Attend quarterly OCHA Housing Advisory Committee to endatme exchange of
information regarding the availability, procedures, and policies related to the Housing
Assistance Voucher program and regional housing issues.

b. Support OCHA's affirmative fair marketing plan and-atecentration policies by
providing fiveyear and annual PHA plan certifications.

c. In coordination with OCHA and fair housing services provider, conduct landlord
education campaign to educate property owners about State law prohibiting
discrimination based on household income.

2. Through theCity's fair housing contractor

a. Provide fair housing education and information to apartment managers and homeowner
associations on why denial of reasonable modifications/accommodations is unlawful.

b. Conduct multfaceted fair housing outreach to tenantandlords, property owners,
realtors, and property management companies. Methods of outreach may include
workshops, informational booths, presentations to community groups, and distribution of
multi-lingual fair housing literature.

c. Provide general fair hosing counseling and referrals services to address telaaatord
issues, and investigate allegations of fair housing discrimination and take appropriate
actions to conciliate cases or refer to appropriate authorities.

d. Periodically monitor local newspapers and online media outlets to identify potentially
discriminatory housing advertisements.

e. Include testing/audits within the scope of work with fair housing provider.

3. In cooperation with the Orange County Transportat&uthority:
a. Provide community education regarding transport services for persons with disabilities.
b. Explore bus route options to ensure neighborhoods with concentration @fidome or
protected class populations have access to transportation services.
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4. Monitor FBI data to determine if any hate crimes are housing related and if there are actions
t hat may be taken by t he Cityos fair hous
discrimination linked to the bias motivations of hate crimes.

5. Support local eiction prevention strategies to reduce the number of homeless individuals and
families (homelessness prevention services).

6. Seek funding through State programs (SB2/PLHA) to expand affordable housing and or
homelessness prevention services.

7. Prepare anew Housing Element that is compliant with all current State laws and is certified
by the California Department of Housing and Community Development.

8. Update zoning ordinance to comply with current State law.
City of San Clemente

1. In collaboration with tle Orange County Housing Authority (OCHA):

a. Attend quarterly OCHAHousing Advisory Committe® enhance the exchange of
information regarding the availability, procedures, and policies related to the Housing
Assistance Voucher program and regional housing issues.

b. Support OCHA's affirmative fair marketing plan and-atecentration policies by
providing fiveyear and annual PHA plan certifications.

c. In coordination with OCHA and fair housing services provider, conduct landlord
education campaign to educate property owners about State law prohibiting
discrimination based on household income.

2. Throughthe City's fair housing contractor

a. Provide fair housing education and information to apartment managers and homeowner
associations on why denial of reasonable modifications/accommodations is unlawful.

b. Conduct multfaceted fair housing outreach to temig, landlords, property owners,
realtors, and property management companies. Methods of outreach may include
workshops, informational booths, presentations to community groups, and distribution
of multHlingual fair housing literature.

c. Provide general fa housing counseling and referrals services to address tenant
landlord issues, and investigate allegations of fair housing discrimination and take
appropriate actions to conciliate cases or refer to appropriate authorities.

d. Periodically monitor local newsapers and online media outlets to identify potentially
discriminatory housing advertisements.

e. Include testing/audits within the scope of work with fair housing provider.

3. Support local eviction prevention strategies to reduce the number of homeliggtuals and
families (homelessness prevention services).

4. Prepare a new Housing Element that is compliant with all current State laws and is certified
by the California Department of Housing and Community Development.
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5. Update zoning ordinance to compl§th current State law.

6. Offer a variety of housing opportunities to enhance mobility among residents of all races and
ethnicities by facilitating affordable housing throughout the community through 1) flexible
development standards; 2) density bonused; 3rother zoning tools.

7. Review the type and effectiveness of current affordable housing development incentives, and
amend/augment as may be necessary to increase the production of affordable housing units.

City of San Juan Capistrano

1. DevelopStrategies taAddresd_ack of Affordability and Insufficient Income
a. Work with developers, and ngmofit organizations to expand the affordable housing stock
within San Juan Capistrano
b. Increase production of new affordable units and assistance towardgutichase and
renovation of housing in existing neighborhoods
c. Seek housing program resources through the County of Orange Urban County CDBG
Program, and others which may become available

2. Increase Public Awareness of Fair Housing
a. Increase fair housingducation and outreach efforts
b. Investigate options for enforcement including local enforcement conducted by neighboring
jurisdictions

3. Develop Strategies tAddressPoverty and Lowncomes Among Minority Populations
a. Expand job opportunities through encagement of corporations relocating to the city,
local corporations seeking to expand, assistance with small business loans, and other
activities
b. Support agencies that provide workforce development programs and continuing education
courses to increase edational levels and job skills of residents.

4. Develop Strategies to Addressmited Resources to Assist Lowacome, Elderly, and

Indigent Homeowners Maintain their Homes and Stability in Neighborhoods

a. Consider implementing a volunteer program pooviding housing assistance to elderly
and indigent property owners, including assistance in complying with municipal housing
codes

b. Encourage involvement from volunteers, community organizations, religious
organizations, and businesses as a means oflemgnting available financial resources
for housing repair and neighborhood cleanup

City of Santa Ana
1. Review and amend Santa Anadés inclusionary ho

2. Evaluate the creation of a motel conversion ordinance to increase the supply of permanent
supportive housing similar to the City of Anaheim and Los Angeles.
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3.

Review Santa Anads density bonus ordinance
oriented development (TOD) similar to the City of Los Angeles.

4. Explore establishing a dedicated source of local funding for a Right to Counsel program for
residents of Santa Ana to ensure that they have access to legal representation during eviction
proceeding similar to the City of New York.

5. Continue to invest in local eviction prevention strategies to reduce the number of homeless
individuals and families in Santa Ana.

City of Tustin

1. In collaboration with the Orange County Housing Authority (OCHA):

a. Attend quarterly OCHAdousing Advisory Committee to enhance the exchange
of information regarding the availability, procedures, and policies related to the
HousingAssistance Voucher program and regional housing issues.

b. Support OCHA's affirmative fair magkng plan and deoncentration policies
by providing fiveyear and annual PHA plan certifications.

c. In coordination with  OCHA and fair housing services provider, conduct
landlord education campaign to educate property owners about State law
prohibiting discrimination based on household income.

2. Through the City's fair housing contractor:

a. Provide fair housing education and information to apartment managers and
homeowneassociations on why denial of reasonable modifications/accommodations is
unlawful.

b. Condu¢ multi-faceted fair housing outreach to tenants, landlords, property
ownersrealtors, and property management companies. Methods of outreach may
includeworkshops, informational booths, presentations to community groups, and
distributionof multilingual fair housing literature.

c. Provide general fair housing counseling and referrals services to address -tenant
landlord issues, and investigate allegations of fair housing discrimination and
takeappropriate actions to conciliate cases or refer to appropratthorities.

d. Periodically monitor local newspapers and online media outlets to identify
potentiallydiscriminatory housing advertisements.

e. Include testing/audits within the scope of work with fair housing provider.

Prepare a new Housing Element thatasnpliant with all current State laws and is certified
by the California Department of Housing and Community Development.

Utilize funding through State programs (SB2) to support affordable housing and/or
homeless prevention services.

Update zoningrdinance to comply with current State law.
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The Al lays out a series of achievable action steps that willjbakaictions inOrange County to
not only meet its obligation to affirmatively fair housing but to continue to be a model for equity
and inclugon in Orange County
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II'l. COMMUNITY PARTICIPATION PROCESS

1. Describe outreach activities undertaken to encourage and broaden meaningful
community participation in the Al process, including the types of outreach activities and
datesof public hearings or meetings. Identify media outlets used and include a description
of efforts made to reach the public, including those representing populations that are
typically underrepresented in the planning process such as persons who residasn ar
identified as R/ECAPSs, persons who are limited English proficient (LEP), and persons with
disabilities. Briefly explain how these communications were designed to reach the broadest
audience possible. For PHAs, identify your meetings with the ResideisbAy Board.

In order to ensure that the analysis contained in an Al truly reflects conditions in a community and
that the goals and strategies are targeted and feasible, the participation of a wide range of
stakeholders is of critical importance. A b array of outreach was conducted through
community meetings, focus groups, and public hearings.

Il n preparing this Al, the Lawyersd Committee
housing organizations, civil rights and advocacy organiaafitegal services provers, social
services providers, housing developers, and industry groups to hear directly about fair housing
issues affectingesidentf Orange County.

Beginning in October, 2019, t he Lualstgkeholdecs Co mm
throughout the County. In January and February 2020, evening community meetings were held in
Mission Viejo, Westminster/Garden Grove, Santa Ana, and Fullerfdso in February,the
Lawyer so [etdnaniocistgewep with a wide array oonprofit organizations and
government officials.

Geographically specific community meetings were held actrssigeCounty, includingthe

South, West, Central, and North parts of the County. Additional outreach was conducted for
members of protected classes, including the Latino and Vietnamese commAtitemmunity
meetings had translation services available if request&panishand Vietnamesdn addition,

all meetings were held in locations accessible to people with mobility issues. The Executive
Summary of the Awill be translated into Spanish and Vietnamese.

Public hearingand City Council meetings weheldthroughout th&€€ountyduringthe Springand

Summer Due to the prohibition of gatherings due to COVID, hearings and meetings were held
remotelyNo written comments were received and eac
approved the Orange County Analysis opkdiments to Fair Housing Choice.
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IV. ASSESSMENT OF PAST GOALS, ACTIONS AND STRATEGIES

a. Indicate what fair housing goals were selected by program participant(s) in recent
Analyses of Impediments, Assessments of Fair Housing, or other ref@daaning
documents.

City of Aliso Viejo (the City became an entitlement community in 2018)
Housing Discrimination

1 The City of Aliso Viejo contracted with the Fair Housing Foundaéind jointly participated
in fair housing outreach and education to resjteomebuyers, lenders, and property managers.

Unfair Lending
1 The City contracted with the Fair Housing Foundation to identify lenders and transmit findings
to HUD and the Consumer Financial Protection Bureau.

Discriminatory Advertising

1 The Citycontracted with the Fair Housing Foundation tpmort efforts tadentify online
discriminatory advertising and request that Craigslist and the OC register publish fair housing
and reasonable accommodation notices.

City of Anaheim

Housing Discriminatio

1 The City allocated CDBG funds to the Fair Housing Foundation (FHF) to provide fair housing
services to the Anaheim residents and operators of rental properties.s€hgses include
holding tenant and landlord workshops, counseling, and resolving @rsingy issues and
allegations of discrimination

Reasonable Accommodations
1 In June of 2018, the City's Planning and Building Department amended its fee saretiule
removed the reasonable accommodations application fee.

Zoning

1 Community Development and Planning staff will continue its review of AB 222 and AB 744
and plan to incorporate the necessary standards and provisions into the next zoning code
update.

City of Buena Park

Housing Discrimination

1 The Fair Housing Foundation (FHF) conducteténant,4 landlord and4 property manager
training.

1 FHF participated in the Buena Pafkollaborative, North Orange County Chamber of
ConferenceAnnual SupeSenior Saturday, Buena Park School District Annuatkr Faire,
and thenaugural Open House and Resource.Fair
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1 FHF addresse@i02ii Ho u s i n glwingithe epor @eriod.he mostcommon issues were
notices, habitability, rent increasessecurity deposits, lease termand rights and
responsibilities

Racial and Ethnic Segregation

1 FHF provided faihousing literature in both English aBganish

T PSAs were airedstaton the Cityds cabl e
1 Participated in quarterly OCHA (PHAJousing Advisory Committee meetings

1 The City does not offer homebuyassistace programs.

Reasonable Accommodations

1 FHF provided fair housing relateserves to490 unduplicatedhouseholdsfrom tenants,
landlords and managers, and property owners.

9 33fair housing allegations wereceived by FHF. Protected clasgeguded racg8), familial

status (1), anthentaland physicatlisability (2). 22 allegations were resolvédlL1casesvere

openedand 2 are pendingdo evidence was found #hcasesto sustain allegations; however,

4 cases were opened and ultimatedgolved via contation.

FHF conducte® landlord and3 certified property managers traingg

FHF devel oped an MoAcdommaoddani dbdskghpooviders h o p O

that covers thdegal parameters that housipgoviders need to know in order take an

informed decision wheaddressing accommodationm8odification requests

= =

Unfair Lending

1 The City no longer offers homebuyers si st ance. F Hduarterty mdgaznets t h e
promoe housing rehabilitation programs. Theagazine is distributed taaeh housing unit
city-wide.

Density Bonus Incentives
T The Cityds Zoni ctgcoroplyadvith cwmrans state aensitpinas law during
prior report period

City of Costa Mesa

During the report period the City took the following actions in anreffo overcome the
impediments to fair housing choice identified in the Al:

Housing Discrimination

1 Fair housing services was provided to 902 Costa Mesa households dealing with general
housing issues and allegations of discrimination. @é&issues, disputegnd/orinquiries
were addressed. The majority of general housing issues addressed by the FHF included notices,
habitability issues, security deposits, and rent increases.

1 65housing discrimination inquiries were received by the FHBased on physical or mental
disability, 8 related to race, 2 related to national origin, 2 related to gender, 1 related to sexual
orientation, and 5 related to familial status.wié&re counseled/resolvednd 15 cases were
opened. Investigations found neidence of discrimination 9 cases? were inconclusive;
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andin 4 casea the allegations were sustained and the investigation is pefati@gcases and
resolved for 2 cases

1 The City worked closely with the FHF to provide certified fair housing traifondiousing
industry realtors and property managerg workshops were conducted during the report
period. Additionally,7 tenant and landlord workshops were conducted in Costa Mesa.

Radal and Ethnic Segregation

1 Literature related to fair housing veedistributed at these events, at City Hall, community
centers, and community events. Literature was provided to the community in English, Spanish
and Vietnamese. City staff distributed large numbers of this literature in target neighborhoods
in conjunctia with other neighborhood improvement efforts.

Reasonable Accommodations

T FHF developed an AAccommodation & Modificat
that covers the legal parameters that housing providers need to know in order to make an
informeddecision when addressing accommoda#tndmodification requests

Unfair Lending
1 The City does not offer homebuyer assistance. Housing Rehab programs are marketed citywide
in English and Spanish

Density Bonus Incentive
T The Citydbs Zomplientwitadreest State density bonus laws.

City of Fountain Valley

Housing Discrimination
1 Fair housing outreach and training, general counseling and referrals, and testing/audits
provided by Fair Housing Council of Orange County (FHCOC).

Racialand Ethnic Segregation

1 Fair housing services, education/outreach, and testing in areas of racial/ethnic concentrations
provided by FHCOC.

1 Grants, rebates and loans are available teitmome, owneoccupied households for repair

and rehabilitationthrody t he Ci tydés Home | mprovement Prog
1 The zoning code was updated in 2018 to remain consistent with the California density bonus
law.

1 The city and FHCOC provide fair housing and neighborhood improvement program
information in multiple languages.

1 Housingrehabilitation programs are marketed to low income households which include areas
of racial/ethnic concentration

Reasonable Accommodations
1 Fair housing education and information on reasonable modifications/accommodations are
provided to apartment managemnd homeowners association by FHCOC.
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Discriminatory Advertising
1 FHCOC periodically monitors local newspapers and online media outlets to identify
potentially discriminatory housing advertisements.

Unfair Lending
1 Housing rehabilitation programs are nketed to low income households which include high
minority concentrations and limited Englishbeaking proficiency areas.

Zoning

f Fountain Valleyds Zoning Code was wupdated
housing as a residential use, subject to the same standards as other residential uses of the same
type in the same zone.

Density Bonus Incentives
T Fount ai nZonhg Cdde waé spdated in 2018 to continually remain consistent with
State density bonus law

City of Fullerton

Addressing cost burdeffo relieve the cost of rent, the City operates a rental assistance program
for seniors over 55. Programs have asgiseniors living in mobile homes (53 residents) and
seniors renting residential units (58 residents). The program was expanded to assist senior veterans
renting citywide.

New construction: Compass Ross Apartments provides 46 affordable units rangironéaoon3
bedrooms in the Richman Park area.

New construction: Ventana Apartments offers one andhb®drooms units for lovincome
seniors. The facility is central to dining, retail and local entertainment. Several amenities are
offered including a fitnescenter and social activities.

Addressing affordable homeownershigne City in collaboration with Habitat for Humanity will
provide 12 new housing units with affordability restrictions on the property.

Addressing accessibility Fullerton Heights Apartments were developed with 24
affordable/accessible unit for special needs residence with mental disabilities. Units range from
one to three bedrooms. The units sit on top of 2,000 square feet of commercial use which is
proposed to vide services such as food/coffee that will be easily accessible to the residents. In
addition, the facility offers amenities such as laundry facilities, computer lab, and community areas
including a garden and large kitchen area that encourages samaliamongst the tenants and
their extended families. Accessibility to transit is within 1.2 miles offering bus and train service.

Addressing fair housing/discriminatiordll developers and landlords of affordable housing
projects in the City are inviteto workshops related to fair housing and must provide a Housing
Plan to the City. The Plan states that all applications will be reviewed without bias and all
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applicants will be treated equally. In addition, Fair Housing flyers are provided in multiple
languages to the apartment sites.

General fair housing related literature and workshop advertisement was available at City Hall, the
Library, community centers, and community events. The lists below summarize accomplishments
from July 1, 2015 January 312020. The accomplishments are summarized as follows: 1) the
workshops provide by the Fair Housing Foundation and the number of participants at each
workshop, 2) the types of clients and the number of clients in each category (totaling 1,128
unduplicatedndividuals), and 3) the types of cases and the number of cases in each category.

WORKSHOPS

Fullerton Agency Meetings
1 Fullerton Agencies: 3,737

Fullerton Mobile Home Tenant Meetings
1 Rancho La Paz Community Meeting: 100 Fullerton residents

Workshops Held at Fullerton Public Library

Tenant 6s Rights Workshop: 44
Certificate Management Training: 70

Landlord Rights Workshop: 32

Tester Training: 6

City Staff Tenant Landlord Training: 20

Accommodations and Modifications 101 Workshop: 2

Walk-In Clinic: 13

Rental Counseling: 12

Fair Housing Workshop: 10

LIENTS
In-Place Tenant: 904
Landlord/Management: 81
Other: 58
Property Owner: 61
Rental Home Seeker: 14
Community Organization: 5
Realtor: 5

E I ) =4 =2 =4 -0_9_9_9_°_-2°

CASES

Familial Status: 3
Mental Disability: 6
PhysicalDisability: 2
Race: 6

Age: 1

National Origin: 1
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LAND USET City amended SB 2 Zone and Density Bonus Incentives

City of Garden Grove

Housing Discrimination

T

In partnership with the Fair Housing Foundation, the City conducted-faaéted fair housing
outreacho tenants, landlords, property owners, realtors, and property management companies.
Methods of outreach included workshops, informational booths at community events,
presentations to community groups, staff trainings, and distribution of-lmgtial fair
housing literature.

Conducted focused outreach and education to small property owners/landlords on fair housing,
and race, reasonable accommodation and familial status issues in particular. Conducted
property manager trainings on a regular hasiggeting managers of smaller properties, and
promoted fair housing certificate training.

Provided general counseling and referrals to address tmatdrd issues and provided
periodic tenantandlord walkin clinics at City Hall and other communitydations.

Racial and Ethnic Seqgregation

1
1

Coordinated with the Fair Housing Foundation to focus fair housing services
education/outreach, and/or additional testing in identified areas of racial/ethnic concentrations.
Offered a variety of housingpportunities to enhance mobility among residents of all races
and ethnicities. Facilitate the provision of affordable housing throughout the community
through: 1) available financial assistance; 2) flexible development standards; 3) density
bonuses; and)dbther zoning tools.

Promoted equal access to information on the availability of affordable housing by providing
information in multiple languages, and through methods that have proven successful in
outreaching to the community, particularly those Hardeach groups.

Affirmatively marketed firstime homebuyer and/or housing rehabilitation programs te low
and moderaténcome areas, and areas of racial/ethnic concentration.

Worked collaboratively with local housing authorities to ensure affirmativenfanketing

plans and deoncentration policies were implemented.

Reasonable Accommodations

T

In partnershipwith the Fair Housing Foundation, continued to provide fair housing education
and information to apartment managers and homeowner associations odewihy of
reasonable modifications/accommodations is unlawful.

Discriminatory Advertising

1
T

In partnership with the Fair Housing Foundation, periodically monitored hevedpapers and

online media outlets to identify potentially discriminatory housing advertisements.

Took steps to encourage the Orange County Register to publish a Fair Housing Notice and a
"no pets" disclaimer that indicates rental housing owners musvtider reasonable
accommodations, including "service animals" and "companion animals" for disabled persons.
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Hate Crimes

1 Continued to coordinate with various City and County housing, building and safety, health and
sanitation, law enforcement and legal aid offices to offer support services for victims of hate
crimes or other violent crimédsinclusive of housing resources.

Unfair Lending

1 In partnership with the Fair Housing Foundation, identified potential issegarding
redlining, predatory lending and other illegal lending activities. In addition, the City reviewed
agreements annually to make sure that increased and comprehensive services are being
provided, and that education and outreach efforts are expandedfamatively marketed in
low and moderate income and racial concentrated areas.

T Coll aborated with |l ocal | enders and supporte
to help minority households purchase their homes. Ensured that minority gieeaccess
and knowledge of City programs, supportive services, and provide for networking
opportunities with these groups.

1 Coordinate with local lenders to expand outreach efforts to first time homebuyers in minority
neighborhoods.

1 Affirmatively marketel first-time homebuyer and/or housing rehabilitation programs in
neighborhoods with high denial rates, high minority population concentrations and limited
English-speaking proficiency to help increase loan approval rates.

Housing for Persons with Disalties
1 The City has adopted formal policies and procedures in the Municipal Code to reasonably
accommodate the housing needs of disabled residents.

Zoning Regqulations

1 The City has an Accessory Dwelling Unit (ADU) ordinance that allows for the production in
all residential zones

1 SingleRoom Occupancy Housinghe City has specific provisions for SROs in our Zoning
Ordinances and has clarified in our Housing Elements how SROs are provided for under other
zoning classifications.

1 Transitional/Supportive Hougin the City has ordinances and development standards that
allow transitional and supportive housing in the manner prescribed by State law, regulated as
a residential use and subject to the same permitting and standards as similar residential uses of
the sane type in the same zone.

Density Bonus Incentives
1 The City is amending the Zoning Code to reflect current State density bonus law.

City of Huntington Beach

HousingDiscrimination
T The Cityds Code Enforcement st eeferfalsfoenantsi des f
in the field.
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Racial and Ethnic Segregation

T The Cityés I nclusionary Housing Ordinance al
City fees if projects exceed the minimum (10%) inclusionary requiremerggeon

1 In early 2020,the City established an Affordable Housing Overlay within the Beach and

Edinger Corridors Specific Plan that allows for ministerial-(igyt) project approval and

other development incentives for projects providing a minimum of 20% of the total units

affordable to lower income households site.

Since 2016, the City has approved four density bonus projects.

In fiscal year 2015/16, the City established a tenant based rental assistance pr&iRan

program assistance includes security deposit and esgatance paid directly the landlord

as well as housing relocation and stabilization services,ngasagements, outreach, housing

search and placement, legal services, and finama@abhgement/credit repair.

= =4

Density Bonus Incentives
1 The City ofHuntington Beach has not updated its zoning code to reflect currenesfatding
density bonus. However, practically speaking, the City has implementedtates law
regarding density bonus.
1 Since 2016, the City has received four density bonus reqa#égtajr projects werapproved.
All four projects were reviewed for compliance with state density bonugiteuding the
t wo that have not been incorporated into the

City of Irvine

Housing Discrimination

1 The Cityprovidedgenerllousi ng services to address tenan

1 The City provided fair housing education services in Irvine, including informational booths at
community events, overview presentations to commtbased organizations, resident
associations and goveremt agencies and more detailed workshops tailored to specific
audiences such as housing consumers or housing providers.

1 The City and its fair housing provider, Fair HousFaundation, investigated all allegations
of housing discrimination to determinediscrimination has occurred and continue advising
complainants of their rights and options under the law.

Discriminatory Advertising

1 The City monitoed local newspapers and online media outlets periodically to identify
potentially discriminatory housingdaertisements. When identified, contact the individual or
firm and provide fair housing education with the goal of eliminating this practice.

1 The City, through its fair housing providgoerovided fair housing education services in Irvine,
including the Cédificate Management Training Certificate Management training classes for
property owners, managers, management companies and real estate professionals.

Reasonable Accommodations

T The City provided fair housing educantdi on w
Modi fication 101 Workshopo to Irvine housing

1 The City provided access to Certificate Management classes for rental property owners and
managers from Irvine on an annual basis.
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Hate Crimes

Continue to monitor FBI data taetermine if there are actions that may be taken by the City
or its fair housing service provider to address potential discrimination linked to the bias
motivations of hate crimes.

Continue to coordinate with various City and County housing, buildingatfedy, health and
sanitation, law enforcement and legal aid offices to maintain a comprehensive referral list of
support services for victims of hate crimes or other violent crimigglusive of housing
resources.

Unfair Lending

)l
T

The City monitors Home Mktgage Disclosure Act data to determine if there are significant
shifts in the approval rates for applicants of different race or ethnicities from year to year.
The City provided/participated in homebuyer workshops in Irvine or the Orange County region
to educate potential homebuyers on their rights undeFaireHousingAct with respect to
lenders and fair lending practices.

City of Laguna Niguel

Fair Housing Education

l
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FHCOC regionally conductéghrticipated inlO education and outreach actiesin Laguna
Niguel, reachin@ culturally and ethnicallgliverse audiere

85 residents wenmade awaref fair housing laws and counselisgrvices

2 landlord and3 tenant workshops on fair housing were heldaguna Niguel.

4 workshops were conductém consumers and providers in Laguna Nigel.

The FHCOC produced and provided written fair housing related materials in English, Spanish
and Vietnamese to the City of Laguna Niguel.

Fair Housing Enforcement

T

FHOC staff received O allegations of housing discrimination and opefezhsa involving
Laguna Niguel. FHCOC also conductetB paired, orsite, systemic tests for discriminatory
rental housing practices lraguna Niguel

Housing Dispute Evaluation & ResolutiairHOC assisté 367 unduplicated households
involving 1,151issues from Laguna Niguel.

Reasonable Accommodations
3inquiries regarding reasonaladecommodations and modifications were received by FHCOC
that resulted in casewobeyond basic counseling.

Web-based Outreach

1 F HC OC 06 slanguade twebsite currently has anlime housingdiscrimination complaint

reporting tool that generates an email to FHCOC. It is also usethir, nordiscrimination,
housingrelated issues. The City of Laguna Niguakla link to theFHCOC website where
residents can access this information.
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DiscriminatoryAdvertising

1 Orange County rentals listed on Craigslist were monitimed=HCOC for discriminatory
content (as permitted by staffing limitations). Discriminatadyertisements were flagged and
FHCOC responded to these ads in order to informaister of possible discriminatory content.
FHCOC also brought these ads to the attentio@rafgslist via abuse@craigslist.org, or in
some cases, the ad was referred to BHICOIrs/estigators for possible enforcement action.
Other online rental sites (e.g., OC Registef Times) were sporadically monitored; however,
the lack of a text search function maamnitoring of other sites less efficient. Without
exception, identigd problematic postingadicated restrictions with regard to children under
the age of 18 or improper preferencedoe ni or s or 060l der adultsdé fo
did not appear qualify as housing fdder persons (age 55 and over).

City of La Habra

Housing Discrimination

1 La Habra worked witlthe Fair Housing Foundation (FHF) and previously worked Wwéin
Housing Council of Orange County to provide education and outreach actitréi@sngs to
owners and managers, general counselingeifedrals, and tenatdndlord walkin clinics.

Racial and Ethnic Segregation

1 La Habra has a grant/loan program available forilms@ome residents to receive assistance in
the rehabilitation of owneoccupied properties.

T La Habr ads Zon ase d dahstysborag ih arder td emaourage developers to
include units with restricted rents or reduced sales prices for low and meidemte
households.

1 La Habra along with the Fair Housing Council of Orange County (2015) and the Fair Housing
Foundaton (2016current) provides information in both English and Spanish. La Habra also
provides bilingual pay to employees that speak othesrglish languages. Finally, La Habra
has a contract with Links Sign Language & Interpreting Service to providddtian service
for languages in which bilingual staff cannot provide in house including American Sign
Language.

1 La Habra participates in the Cities Advisory Committee hosted by Orange County Housing
Authority to discuss housing issues and housing chaaehers within the County.

1 Although La Habra does not have a down payment assistance program, residents are referred
to NeighbowWorks of Orange County for down payment assistance.

1 La Habra also hosted a homebuyer education workshop with NeWbiks of Orange
County to provide education and training to fiste homebuyers, lenders and realtors. These
workshops are marketed to areas of racial/ethnic concentrations within La Habra.

Reasonable Accommodations

1 La Habra worked with Fair Housing Council of Orange Couwrtg now the Fair Housing
Foundation to conduct seminars on reasonable accommodatéing=Fiscal Year 2015 to
provide these services. During Fiscal Year 2016 until current, Fair Housing Founda
provides these services for La Habra.
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Discriminatory Advertising

1 La Habra worked with both Fair Housing Council of Orange County and the Fair Housing
Foundation to monitofocal newspapers and online media outlets to identify potentially
discriminabry housing advertisements.

Unfair Lending

1 La Habra workd with NeighboiWorks of Orange County to market fitgsine homebuyers
counseling and other programs. NeighWorks also provides lender trainings so that lenders
make loans available to minoritiaad limited Engliskspeaking persons.

Density Bonus Incentives
T La Habrads Density Bonus Ordinance was wupdat
Ordinance remains consistent with State density bonus law.

City of Lake Forest

Fair Housing Educatin

1 FHCOC conducted/participated8 education and outreach activities. Individuals were made
aware of fair housing laws and services

1 3landlord and 5 tenant workshops on fair housing were held in Lake Forest.

Fair Housing Enforcement

1 FHCOC received1 allegations of housing discrimination and opedeazse involved Lake
Forest. FHCOC also conductd@® paired, orsite, systemic tests for discriminatory rental
housingpracticesn Lake Forest

1 Housing Dispute Evaluation & ResolutioffHCOC assiste®14 unduplicated households
addresed983issuedrom Lake Forest.

Reasonable Accommodations

1 1inquiry regarding reasonable accommodations and modificatiasseweived by FHCOC

1 4 landlord & 6 tenant fair housing workshepvere held in Lake Forest. Topics covered
included information regarding reasonable modifications/accommodations.

Web-based Outreach
1 FHCOCO s-languade twebsite has an online housing discrimination cormyjpégnotting
tool. The City has a link to the FHCO®ebsite where residents can access this information.

Monitoring Advertising

1 A limited number of @ange Countyentals listed on Craigslist were monitored by FHCOC.
Discriminatory ads were flagged and FHCOC informed the poster of possible discriminatory
content . FHCOC al so brought ads to the atten
investigators for pssible action. Other eime sites (OC Register, LA Times) were
sporadically monitored. Problematic postings indicated restrictions regarding children under
the age of 18 or improper preference for seniors for housing that did not appear qualified as
housng for persons age 55 and over.

31



Unfair Lending

T

Monitor Home Mortgage Disclosure Act Datanalysis of 2008 HMDA data was included in

the 20162015 Regional Al. Although subsequent data was available, lack of resources
prevented FHCOC from updating thealysis. Analyses of HMDA data from 2008 to 2013,
and other mortgage lending practices, were included in the 2016-Mubkdictional Al, in
which Lake Forest was a participant.

Racial and Ethnic Segregation

T

FHCOC produced and disseminated written f@using related materials in English, Spanish
and Vietnamese to the City of Lake Forest. Materials were placed in public areas of City Hall.
FHCOC also took specific outreach efforts to immigrant populations inifoame
neighborhoods.

Under its Fair ldusing Initiatives Program grant, FHCOC targeted fair housing services to the
disabled, minority groups, and limited English proficiency immigrants.

Through its foreclosure prevention activities FHCOC assisted individuals with limited English
proficiency.

City of Mission Viejo

During the report period the City took the following actions in an effort to overcome the
impediments to fair housing choice identified in the Al:

T The Cityds website provides |links to the
1 The City conthued to collaborate with theakF Housing Foundation (FHF)to ensure

comprehensive fair housing outreachcaried out in the community and to affirmatively

market services

o Fair housing services was providedf2 Mission Viejo households dealing wigeneral
housingissues and allegations of discriminatio

o 10 housing discrimination inquiries were received by the FHAFRnquires alleged
discrimination based on a physical disabjlitybased on a mental disability, 1 based on
race, 3 based on national origemd 1 based on gender discriminatiod.cases were
counseled and resolved, Buitass were opened. Upon further investigati@gase vere
closed due to a lack of evidence. With respect to general housing issues aduyeksed
FHF, the majority of housing issues related rights and responsibilities, notices, and
habitability issues.

o The City worked closely with the FHF to provide certiffadt housing training for housing
industryrealtors and property managéré workshops were conducted during the report
period. Additionally,10 tenant andlO landlord workshops were conducted in Mission
Viejo. Additionally, four Fair Housing Walin Clinics were held in the City during the
reportperiod. Literaturerelated to fair housing were distributed at these eventSityat
Hall, community centers, and community events. Literature was provided to the
communityin English and Spanish.

o Due to the los®f significant revenue (e.g., redevelopment) and continued reductions in
HUD funding, the City did not have the opportunity to collaborate with local lenders to
targetmarketing efforts and services in Loand Moderatdncome areas of the City

o The consliant preparing the updated mejitirisdictional Al provided technical assistance
to cities that had identified public sector impediments such as:
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(1 Family definition inconsistent with fair housing laws

[1 Lack of a definition of disability

1 Lack of a rasonable accommodation procedure

[1 Lack of zoning regulations for special needs houysing

1 Lack of a fair housing discussion in zoning and planning documents

City of Orange

Housing Discrimination
9 During FY 201519, the Fair Housing Foundation (FHE§nducted multfaceted fair

housing outreach activities within the City of Orange to provide fair housing education to

tenants, landlords, rental property owners, realtors, and property management companies.

Each activity was promoted utilizing multipleanketing channels including social media,

event flyer distribution, and press releases with the local cable channel. Activities included:

o Conducted 8 Tenant WorkshopsH®urs each) to 20 attendees total.

o Conducted 8 Landlord Workshopskurs each) to 43ttendees total.

o Staffed 10 Community Event Informational BoothsH8urs total) making fair housing
information available to 2,820 attendees at the 2015 Friendly Center Health and Resource
Fair, 2016 Friendly Center Resource Fair, 2016 25th AnniversaaitiHFair, 2016
Orange Senior Wellness Fair, 2017 Rideshare & Health Fair, 2017 Health and Wellness
Fair, 2017 Friendly Center Community Resource Fair, 2018 CalOptima's Community
Resource Fair, 2018 City of Orange Rideshare & Health Fair, and 2019 {D@Opt
Community Resource Fair.

o Conducted 29 FHF 101 presentations to civic leaders and community organizations
including the Heart to Heart Collaborative, West Orange Elementary English Learner
Advisory CommitteeMeeting, Office of Assembly member Tom DaRyjendly Center,
CDBG Program Committee, Womends Transition
Networking Group, Fristers, OC Adult Protective Services, Viethamese American
Human Services Network, Heart to Heart, Patriots and Paws, Realtors Group, Orange
Children & Parents Together (OCPT), Planned Parenthood, El Modena Family Resource
Center, Santiago Canyon CollegBtudent Services, Youth Centers of Orange, Orange
Code Enforcement, Rehabilitation Institute of So Cal, Mariposa Center, and OCPT Head
Stat. There was a total of 457 attendees.

o Distributed 26,094 pieces of Fair Housing Literature in English, Spanish, and
Vietnamese during outreach activities and mass mailings.

1 To promote education opportunities to rental housing providers, FHF conductisedo

outreach efforts such as mailings, presentations, and trainings to 608 small property

owners/landlords, and 203 Property Management Companies in the City of Orange

promoting our fair housing certificate training. Thus, FHF conducted 9 Certificate

Management Trainings (4 Hours each) to 65 attendees, all successfully passing the post Fair

Housing Exam.

1 FHF provided ongoing Landlord/Tenant Counseling, Mediation, and Assistance to 894

Households resulting in 1334 Landlord/Tenant Issues.

1 FHF counseled anstreened 79 households for potential fair housing violations,. These
included allegations of housing discrimination based on DisadiifyRacel9, Familial

Status-5, Agei 2, Arbitraryi 1, National Origini 2, and Gendet2. FHF opened 26
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Bonafide Rir Housing Cases based on: Arbitrary, Disability-8, Genderl, Familial

Status3, National Origin-1, and Racd2. FHF conducted 17 Onsite Tests, 207 Property
Surveys, collected 52 Witness Statements, 315 documents, and 71 photos. Of these cases, 8
Sustained Allegations were successfully conciliated, 4 Inconclusive cases were provide
educational information and provided additional options to the client, such as filing with

DFEH or small claims, 14 No Evidence cases were provided educational inforziad

provided additional options to the client, such as filing with DFEH or small claims.

County of Orange

During the 201519 reporting period the County of Orange Urban County Jurisdiction took the
following actions (on its own or in cooperation viegional partners and the Fair Housing Council

of Orange County (FHCOC)) to overcome impediments to fair housing choice identified in the
regional Al:

Fair Housing Community Educatioin During 201519, the FHCOC regionally conducted or
participated im67 education and/or outreach activities. Regionally, over 9,550 people were served
by these activities. Through its various regional outreach efforts FHCOC distributed over 82,130
pieces of literature on fair housing, its services and other housliaigd topics. Additionally,
throughout Orange County FHCOC held 32 training sessions for rental property owners/managers.
FHCOC presented 16 fair housing seminars, 70 general fair housing workshops.

Fair Housing EnforcemeiitOn a regional basis, FHCOC dtedceived 363 allegations of housing
discrimination and opened 179 cases where the allegations seemed sufficiently meritorious to
warrant further investigation and/or actio”RHCOC also conducted 362 systemic onsite tests,

ei ther pai r e dtests occuérisganrtie yaiisdidiich and 815 other testing activities.

Housing Dispute Evaluation & Resoluti®nOn a regional basis, activities provided by FHCOC
included assisting 7,664 unduplicated households addressing 24,766 issues, disputes and/or
inquires.

City of Rancho Santa Margarita

Fair Housing Outreach and Education
1 FHCOCheld oneeducation and outreaeélttivity in Rancho Santa Margarita @), reaching
a culturally and ethnically diverse audience.

Fair Housing Enforcement

1 FHCOC staff receive® allegations of housindiscrimination and openedicases involved
housing in RSM. FHCO@lso conducte® paired, orsite, systemic tests for discriminatory
rental housingpracticesn RSM.

34



Housing Dispute Evaluation & Resolution
1 Services provided by FHCOC included assisting approximéat88 unduplicated Rancho
Santa Margarithdouseholds.

Racial and Ethnic Segregation

1 Literatureregarding fair housing was distributedEnglish, Spanish & Vietnamese.

T FHCOCOs we b smnethausing dissriminationccomplamporting tool that generates
an email to FHCOC. It is also used for other,4dgstrimination, housingelated issues. RSM
has a link to the FHCOC website where residents can access this information.

1 The City does novffer homebuyer assistance programs. Housing rehabilitation programs are
advertised citywide.

1 City attended quarterly meetings the OCHA to discuss a variety of housing issues and assisted
housing policie§ FHCOC staff also attends quarterly meetings.

Reasonable Accommodations

1 On a regional basi§3 inquiries regarding reasonaldecommodations and modifications
were received by FHCOC that resulted in casework beyonddmasiselingincluding 1 from
RSM. 8 households received accommodations. FHCOC assisted those denied an
accommodation by filing an administrative housing discrimination complaint with the HUD
Fair Housing and Equal Opportunity. None of these cases involved RSM residents or
properties.

1 1 fair housing workshop was held in RSM. Topics covered included information regarding
reasonable modifications/accommodations

Web-based Outreach

1 F HC OC 06 slanguade twebsite currently has anlime housing discrimination complaint
reporting tool that gemates an email to FHCOC. The City of Rancho Santa Margarita has a
link to the FHCOC website where residents can access this information.

Monitoring Ontline Advertising

1 As permitted by staffing limitations, Orange County rentals liste@raigslist werenonitored
by FHCOC for discriminatory content. Discriminatory advertisemavise flagged and
brought to the attention of Cr ainvessghtorsfar. Som
possible enforcement action. Otherlore rental sites (e.g., OC Retgr, LA Times)were
intermittently monitored. Without exception, problematic postings indicated restrictions
regarding children under the age of 18 or i
opportunities that did not appear qualify as housimgndividuals age 55 plus.

Unfair Lending

1 FHCOC reports that ongoing monitoring of Home Mortgage Disclosure Act (HMDA) data
continues to be infeasible due to limited resources. Analysis of updated HMDA data from 2008
to 2013, as well as other mortgagmding practices, was included part of the 16 Orange
County Cities Regional Analysis of Impediments to Fair Housing Choice (2015), in which the
City of RSM was a participant.
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1 Presently, the City of RSM does not offer homebuyer assistance programs; hqseyem
staff provides referrals to the Orange County Affordable Housing Clearinghouse and
NeighborWorks Orange County.

1 FHCOC continued efforts to promote housing affordability within Orange County. It provided
services and outreach to organizations im0 in the creation and preservation of affordable
housing. These groups included the Kennedy Commission, Mental Health Association of
Orange County, AIDS Services Foundation, Affordable Housing Clearinghouse, Jamboree
Housing Corporation, Orange Countgr@regations Community Organizations, and Orange
County Community Housing Corporation.

Density Bonus Incentives
1 City Planning staff has confirmed that current zoning code is consistent with current State
density bonus law.

City of San Clemente

HousingDiscrimination

1 The Fair Housing Foundation (FHIpyovided fair housingervices t0261 San Clemente
householdsmost of whom were Hispanic. Issues includeadising discrimination, notices
received, habitability issues, securnitgposit disputes, and leasems.

1 5 housingdiscrimination inquiries were received and investigatedelated to physical or
mental disability discrimination and 1 related to marital status. 2 were resolved, 2 cases were
opened and then resolved.

1 FHF providel 4 property managemetrainings, 4 landlord trainings, 3 tenant workshops, and
4 walk-in clinics.

1 FHF participated i1l community events.

Racial and Ethnic Segregation

1 FHF provided faithousing literature in both English aBganish

T PSAs were airedstabton t he Cityds cabl e

1 Participated in quarterly OCHA (PHAJousing Advisory Committee meetings

Reasonable Accommodations
1 FHF conducte® landlord and3 certified property managers trainsg

City of Santa Ana

Housing Discrimination
1 In partnership with the Oranggounty Fair Housing Council, Inc., the City conducted multi
faceted fair housing outreach to tenants, landlords, property owners, realtors, and property
management companies on an annual basis. Methods of outreach included workshops,
informational boothgpresentations to civic leaders and community groups, staff trainings, and
distribution of multilingual fair housing literature.
o The City contracted with the Orange County Fair Housing Council for up to $60,000 per
year from 2015019 to conduct this outmec h . The funds came
administrative funds for the implementation of the CDBG Program.
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1 The City conducted focused outreach to small property owners/ landlords; conducted property
manager trainings on an annual basis and promoted fair hagstifgcate training.

o The City held an annual property manager training in February or March of each year.

o The City sent information on fair housing to property owners and managers who participate
in the Housing Choice Voucher Program.

o In August of @ch year, the City provided an annual mandatory training on fair housing for
al |l empl oyees in the Cityods Housing Divisi
Housing Council.

1 The City provided tenant counseling and referrals to address specifit-f@mdlord issues.

o Fair Housing programs and resources were included in all voucher issuance briefings and
reasonable accommodation tracking logs updated. Communication was maintained with
the Orange County Fair Housing Council, Public Law Center, andll4&d, to ensure
proper referrals for anyone alleging discrimination.

o A new DVD on Fair Housing was implemented for all voucher issuance meetings.

Racial and Ethnic Segregation

1 The City coordinated with the Orange County Fair Housing Council to focus fair housing
services, education/outreach, and additional testing in areas of racial/ethnic concentrations.

o0 In addition to its fair housing services funded by the City, the Or&@ogaty Fair Housing

Council, engaged in additional work to affirmatively further fair housing through its HUD

Fair Housing Initiative Program (FHIP) enforcement and education and outreach grants.

o The City provided an annual mandatory training on fair hmgu$or all employees in the

Cityds Housing Division in partnership witht

1 The City offered a variety of housing opportunities to enhance mobility among residents of all
races and ethnicities. The City facilitated tlieyision of affordable housing throughout the
community through: 1) the provision of financial assistance; 2) approving flexible
development standards; 3) approving density bonuses; and 4) other zoning tools.

o In regards to the provision of financial assiste, the City provided rental assistance
through the Housing Choice Voucher Program. Specifically:

A The City administered over $30 million per year in funding from HUD for the Housing
Choice Voucher Program. The City also administered additional fuadimhgouchers
as discussed below.

A In FY 2018, SAHA received an award of 75 HWRterans Affairs Supportive
Housing ProjeeBased Vouchers (HUIWASH PBVs) under PIH Notice 201861.
Following the award, SAHA issued an RFP and awarded the 75YAAEH PBVs to
Jamboree Housing for the development of Santa Ana Veterans Village. The Santa Ana
Veterans Village is the development of 75 permanent supportive housing units in the
City of Santa Ana for homeless veterans. The project includes an investment of 75
HUD-Veterans Affairs Supportive Housing (VASH) Proj&ased Vouchers from the
Santa Ana Housing Authority and $477,345 in HOME Investment Partnerships
Program funds. The 62,248 square foot development will provide 7bemlteom
units and 6 twebedroom units@© whi ch one wi | | be a- manag
VASH eligible residents earning at or below 30% of the Area Median Income. All
residents will receive wrapround supportive services from the Department of
Veterans Affairs and Step Up on Second as theicgemprovider. Following the
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execution of the PBV HAP Contract with Jamboree for this project, the Annual
Contributions Contract for SAHA was increased from 2,699 to 2,774.

A On October 9, 2017, SAHA submitted a Registration of Interest for one hundréd (100
HUD-VASH vouchers in response to PIH Notice 2d17Z In FY 2019, SAHA,
received an award of 100 HUf2eterans Affairs Supportive Housing Proj&ased
Vouchers (HUBDVASH PBVs) under PIH Notice 201¥7 and an additional award of
105 HUDVASH tenantbased wuchers under PIH Notice 2008. Following the
award of HUDVASH PBVs under PIH Notice 201¥7, SAHA issued an RFP and
committed the 100 HUEYASH PBVs to three affordable housing projects including:

8 HUD-VASH PBVs committed to National CORE for the diey@nent of the Legacy
Square project which will include 93 total units of which 33 will be permanent
supportive housing; 3 HWHWYASH PBVs committed to HomeAid Orange County for
the development of the FX Residences project which will include 11 units capenin
supportive housing; and 89 HUN2ASH PBVs committed to Jamboree Housing for
the rehabilitation of the North Harbor Village project to create 89 permanent supportive
housing units for qualified and eligible homeless veterans. In September 2018, SAHA
also received an award of 50 Mainstream Vouchers following a competitive application
process under 2017 Mainstream Voucher Program NOFATRN-43.

A In November 2019, SAHA received an additional award of seventy (70) Mainstream
Vouchers following a compeive application process under the Mainstream Voucher
Program NOFA FR6300-N-43. In November 2019, SAHA also received an award of
twenty-five (25) Foster Youth to Independence TerRrdtection Vouchers following
a competitive application process under SetPIH 201920.

o In regards to financial assistance, flexible development standards, density bonuses; and
other zoning tools, the City approved various forms of financial assistance (Housing
Successor Agency, CDBG, HOME, Prop@ased Vouchersnclusionary Housing Funds)
and variances to development standards and density bonus agreements for affordable
housing projects

1 In addition, the City also approved a Density Bonus Agreement for each of the following
affordable housing projects:

o Villa Court Senior Apartment$ a 418unit affordable rental project at 2222 East First
Street.

o First Point | and IF a 552unit affordable rental project at 2110, 2114, and 2020 East First
Street

o First Americani a 220unit residential project which will includellaffordable units at
114 and 117 East Fifth Street.

o A Density Bonus Agreement was also approved for the Legacy Square project mentioned
abovel a 92unit affordable rental project at 609 North Spurgeon Street.

1 The City promoted equal access to informatiwonthe availability of affordable housing by
providing information in multiple languages, and through methods that have proven successful
in outreaching to the community, particularly those karceach groups.

o The City provided this information in thed i c e, on itdos website
materials provided to residents.

1 The City affirmatively marketed firdime homebuyer and/or housing rehabilitation programs
to low- and moderaténcome areas, and areas of racial/ethnic concentration.
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T

o The City leld a firsttime homebuyer workshop on a quarterly basis and promoted the

information widely to all residents in the City.
The City worked collaboratively with local housing authorities to ensure affirmative fair
marketing plans and dsoncentration polies are implemented.
o The City convened a quarterly meeting of local housing authorities to discuss efforts and
initiatives to reduce homelessness.

Reasonable Accommodations

T

Through the Orange County Fair Housing Council, Inc., the City continued to pifavide
housing education and information to apartment managers and homeowner associations on

why denial of necessary reasonable modifications/accommodations is unlawful.

o The City held an annual property manager training in February or March of each year.

o The City sent information on fair housing to property owners and managers who participate
in the Housing Choice Voucher Program.

o The City provided an annual mandatory training on fair housing for all employees in the
Cityds Housi ng PwithihesOrange County Faia Housmg Cognhili

o Through its HUD Fair Housing Initiative Program (FHIP) grant Orange County Fair
Housing Council actively assists disabled persons in requesting and obtaining reasonable
accommodations or modifications.

Discriminatory Advertising

T

T

Through a contract with the Orange County Fair Housing Council, the City periodically
monitored local print publications and online platforms to identify potentially discriminatory
housing advertisements. When identified, the Orangetyd-air Housing Council contacted

the individual or firm and provided fair housing education or took appropriate enforcement
action.

Hate Crimes

The City monitored FBI data to determine if any hate crimes are heredatgd and if there

are actionghat may be taken by the City. The Orange County Fair Housing Council was
available to address any possible issues of housing discrimination linked to the bias
motivations of hate crimes.

The City coordinated with various City and County housing, buildind safety, health and
sanitation, law enforcement and legal aid offices to maintain a comprehensive referral list of
support services for victims of hate crimes or other violent crinmesusive of housing
resources.

o For FY 2016, the Santa Ana HousingtAority (SAHA):

A Updated the definition of the Violence Against Women Act to include sexual assault.
Coordinated with the County of Orange Domestic Violence office for referrals and to
ensure applicants and participants are informed on all availableeservic

Provided information on VAWA in regards to owner/tenant responsibilities and
evictions to all program applicants and participants and also mailed to all owners.
SAHAGs HCV Administrative Plan details
victims d domestic violence, as well as guidelines on terminating assistance for
perpetrators of domestic violence.

A SAHA discussed VAWA with staff at least once annually.

> >

>\
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o For FY 2017, FY 2018, FY 2019, and FY 2020, SAHA:

A In accordance with the Violence against WanReauthorization Act of 2013 (VAWA
2013), SAHA implemented an Emergency Transfer Plan for Victims of Domestic
Violence, Dating Violence, Sexual Assault, or Stalking.

A ImplementedHUD-538Q Notice of Occupancy Rights under the Violence Against
Women ActHUD-5382 Certification of Domestic Violence, Dating Violence, Sexual
Assault, or Stalking, and Adtnate Documentation, andUD-5383 Emergency
Transfer Request for Certain Victims of Domestic Violence, Dating Violence, Sexual
Assault, or Stalking.

A Coordinated with the Coupnbf Orange Domestic Violence office for referrals and to
ensure applicants and participants are informed on all available services.

A Provided information on VAWA in regards to owner/tenant responsibilities and
evictions to all program applicants and papi@nts; emailed the information to all
owners.

A SAHA trained staff on VAWA at least once annually. Staff also proactively provided
information on VAWA to any program participant or applicant who may show any
evidence that information on VAWA is needed.

Unfair Lending

1 As resources permitted, the City monitored HMDA data annually using the 2013 HMDA
analysis as a benchmark.

1 The City, through its contract with the Orange County Fair Housing Council, had access to
resources to identify and/or address angptal issues regarding redlining, predatory lending
and other illegal lending activities. Through HWinded enforcement activities, Orange
County Fair Housing Council has engaged in regional pairedppkcation testing to uncover
possibly discriminatty mortgage lending practices. In addition, the city reviewed their
agreements annually to make sure that increased and comprehensive services are being
provided, and that education and outreach efforts are expanded and affirmatively marketed in
low and malerate income and racial concentrated areas.

1 The City ensured that minority groups have access and knowledge of City programs,
supportive services by providing information as widely as possible to the community in
multiple languages.

1 The City coordinate wh local lenders to expand outreach efforts to first time homebuyers in
minority neighborhoods by providing quarterly workshops to first time homebuyers in
partnership with NeighborWorks Orange County.

1 The City affirmatively marketed firdime homebuyerrad/or housing rehabilitation programs
in neighborhoods with high denial rates, high minority population concentrations and limited
Englishspeaking proficiency to help increase loan approval rates by providing quarterly
workshops to first time homebuyers partnership with NeighborWorks Orange County and
providing information as widely as possible to the community in multiple languages.

Zoning Codes

1 The City complied with current State density bonus law even though the municipal code was
not updated to reflect current State law for the following projects:
o Villa Court Senior Apartmenigl18-unit affordable rental project
o First Point I and Lla 552unit affordable rental project
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o First American, a220-unit residential projeavith 11 affordable units
0 Legacy Squarea 92unit affordable rental project

City of Tustin

Housing Discrimination

1 Although the 2012020 Al documentation refers to thair Housing Council of OC to provide
fair housing assistance, the City of Tustin contracts with the Fair Housing Foundation to
provide such services. During the 262@19 Fiscal Year, the Fair Housing Foundation assisted
the City of Tustin with combattinfousing discrimination through managing twelve (12)
allegation cases and one (1) discrimination case for Tustin residents, providing services to
those individuals throughout the case management process. They also provided ample fair
housing education andutreach to further prevent discrimination, assisting 127 Tustin
landlords/tenants who were provided with either landlord/tenant counseling, mediation, UD
assistance, and/or referral services during the last fiscal year. Overall, the Fair Housing
Foundatomm 6 s outreach efforts assisted 672 indivi
20182019 Fiscal Year.

Discriminatory Advertising

1 The City of Tustin partners with the Fair Housing Foundation to address issues such as
discriminatory advertising. Asallowed by resources, FHF reviews advertising for Orange
County rentals and Los Angeles County rentals listed in media such as The Orange County
Register, La Opinion, Los Angeles Sentinel, local weekly newspapers, Craigslist and The
Penny Saver for discrimatory content. Potential discriminatory advertisements were referred
for further investigation and possible enforcement action.

Reasonable Accommodat®n

91 Similarly, the City of Tustin has actively contracted and engaged with the Fair Housing
Foundatiorto provide educational services to owners and managers of apartment complexes
on why this practice is unlawful. The Fair Housing Foundation partners with a wide variety of
agencies, notably the Tustin Effective Apartment Managers (TEAM) group to provide
resources and services directed to affirmatively furthering fair housing. The Fair Housing
Foundation has also i mplemented the #AAccomm
continue strengthening the bonds between the Fair Housing Foundation and howsiteggpro
and to continue to provide education on their fair housing rights. The housing providers who
attended this workshop stated that they had a better understanding and a greater sense of
knowledge and confidence in knowing the difference in identifyingeasonable an
unreasonable accommodation or modification request. As a result of this workshop, housing
providers have a better understanding of their responsibilities and disabled residents or rental
home seekers will most likely benefit from havinguests reviewed and evaluated in a fair
manner.

Hate Crimes

1 The Fair Housing Foundation has not received notification of any hate crimes within the City
of Tustin during the recent reporting period. When the Fair Housing Foundation is contacted
by a victim of a hate crime occurring at their place of residence, the Fair Housing Foundation
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refers them to the O.C. Human Relations Commission, and assists with their fair housing
complaint. The Fair Housing Foundation assists by counseling, completing an ap@kiag
a case, and investigating the allegation(s).

Unfair Lending

1 As part of its outreach efforts the Fair Housing Foundation informs individuals and
organizations of its services, which include housing counseling for individuals seeking to
become reagfor a home purchase. The Fair Housing Foundation participates in numerous
education and/or outreach activities, reaching a culturally and ethnically diverse audience, in
Cities of Costa Mesa, Mission Viejo, San Clemente, and Tustin) which they infarongaants
of fair housing laws and of their counseling services

City of Westminster

Education and Outreach Activities

91 Progress: The Fair Housing Foundation (FHF) provided a comprehensive, extensive and viable
education and outreach program. The purpose of this program was to educate managers,
tenants, landlords, owners, realtors and property management companiesausiaig laws,
to promote media and consumer interest, and to secure grass roots involvement within the
communities. FHF specifically aimed its outreach to persons and protected classes that are
most likely to encounter housing discrimination.

1 The FHF devieped new, dynamic, and more effective approaches to bringing fair housing
information to residents; including brochures that focused on specific fair housing issues,
including discrimination against people with disabilities, discrimination based on aation
origin, sexual orientation, discrimination against families with children, and sexual
harassment. Al of FHFO6s announcements and

Reasonable Accommodatioris On a regional basis, 52 inquiries regarding sogable
accommodations and modifications were received by FHCOC that resulted in casework beyond
basic counseling.

Webbased Outreach FHCOCG6s website cliner hogsing disgrimihaios a n
complaintreporting tool that generates an email to FHCOC.

Monitoring Online Advertisingi Orange County rentals listed on Craigslist were monitored by
FHCOC for discriminatory contentag permitted by staffing limitations). Discriminatory
advertisements were flagged and FHCOC responded to these ads in order to inform the poster of
possible discriminatory content.

Monitor Home Mortgage Disclosure Act DataOngoing monitoring of Home Mortgage
Disclosure Act (HMDA) data continues to be infeasible due to limited resources at
FHCOC. During 201519, FHCOC continued efforts to promote housing affordability within
Orange County. These groups included the Kepri&@mmission, Mental Health Association of
Orange County, Aids Services Foundation, Affordable Housing Clearinghouse, Jamboree Housing
Corporation, Orange County Community Housing Corporation, Innovative Housing
Opportunities, and Orange County Congregeti@ommunity Organizations, among others.
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V. FAIR HOUSING ANALYSIS
A. Demographic Summary

This Demographic Summary provides an overview of data concerning race and ethnicity, sex, familial
status, disability status, limited English proficiency, nationgjioy and age. The data included reflects the
composition of the Los Angeldsong BeachAnaheim Region, Orange County itself, athirty-four
jurisdictions within it.

1. Describe demographic patterns in the jurisdiction and region, and describe trendmoésince
1990).

Orange County is located in Southern California, just south of Los Angeles, with some of the county
touching the Pacific Ocean. The county has a plurality white population, with sizable Hispanic and Asian

populations.

Table 1.1: Demogaphics, Orange County

(Orange County, CA CDBG, ESG) (Los Angelesi Long Beachi
Jurisdiction Anaheim, CA) Region

Race/Ethnicity # % # %
White, NonHispanic 1,306,398| 41.40% 4,056,820, 31.62%
Black, NonHispanic 49,560 1.57% 859,086| 6.70%
Hispanic 1,079,172] 34.20% 5,700,860 44.44%
Asian/Pacific Is., Non
Hispanic 624,373 19.78% 1,888,969| 14.72%
Native American, NotHisp. 6,584 0.21% 25,102 0.20%
Two+ Races, Noiispanic 15,367 2.71% 267,038| 2.08%
Other, NonrHispanic 1,174 0.21% 30,960 0.24%
National Origin
#1 country of origin Mexico 345,637 11.21%| Mexico 1,735,902] 14.34%
#2 country of origin Vietham 146,672 4.75% | Philippines 288,529| 2.38%
#3 country of origin Korea 65,579 2.13%| El Salvador 279,381 2.31%
#4 country of origin Philippines 53,707 1.74% | Vietnam 234,251 1.93%

China excl.

Hong Kong
#5 country of origin & Taiwan 33,226 1.01% | Korea 224,370 1.85%
#6 country of origin India 31,063 1.01% | Guatemala 188,854| 1.56%

China excl.
Hong Kong &

#7 country of origin Iran 27,718 1.01%| Taiwan 174,424| 1.44%
#8 country of origin Taiwan 22,918 0.90% | Iran 133,596] 1.10%
#9 country of origin El Salvador 17,785 0.58% | Taiwan 87,643 0.72%
#10 country of origin Canada 14,179 0.46% | India 79,608| 0.66%
Limited English Proficiency
#1 LEP Language Spanish 30,862 5.69% | Spanish 2,033,088| 16.79%
#2 LEP Language Korean 9,810 1.81% | Chinese 239,576 1.98%
#3 LEP Language Viethamese 9,411 1.73% | Korean 156,343] 1.29%
#4 LEP Language Chinese 5,868 1.08% | Vietnamese 147,472 1.22%
#5 LEP Language Persian 2,230 0.41%| Armenian 87,201 0.72%
#6 LEP Language Tagalog 2,146 0.40% | Tagalog 86,691 0.72%
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#7 LEP Language Japanese 1,167 0.22% | Persian 41,051 0.34%
#8 LEP Language Arabic 1,054 0.19% | Japanese 32,457 0.27%
#9 LEP Language Urdu 644 0.12%| Russian 28,358 0.23%
#10 LEP Language Russian 587 0.11%| Arabic 23,275 0.19%
Disability

Hearing difficulty 81,297 2.59% 81,297 2.59%
Vision difficulty 51,196 1.63% 51,196| 1.63%
Cognitive difficulty 99,317 3.16% 99,317 3.16%
Ambulatory difficulty 133,232 4.24% 133,232| 4.24%
Self-care difficulty 61,615 1.96% 61,615 1.96%
Independent living difficulty 104,705| 3.34% 104,705| 3.34%
Sex

Male 274,258| 48.38% 6,328,434 49.33%
Female 292,676| 51.62% 6,500,403| 50.67%
Age

Under 18 132,454 23.36% 3,138,867| 24.47%
1864 349,144| 61.58% 8,274,594 64.50%
65+ 85,336| 15.05% 1,415,376] 11.03%
Familial Status

Families with children 65,179] 44.98%| 1,388,564 47.84%

Race and Ethnicity

Orange County has a plurality néfispanic White population (41.40%), with largmpulations of
Hispanics (34.20%) and nétispanic Asians (19.78%). Black residents comprise only 1.57% of the
population, and the neispanic Native American population is 0.21%. The percentage of-rag#inon
Hispanic population is 2.71%, and the athenHispanic population is 0.21%.

National Origin

The most common country of origin within the County is Mexico, with 11.21% of the county population
comprised of residents from Mexico. The remaining most countries of origin are, in order, Vietnaa), Kor
Philippines, China excluding Hong Kong & Taiwan, India, Iran, Taiwan, El Salvador, and Canada.

Limited English Proficiency

The most commonly spoken language for those in the County with Limited English Proficiency (LEP) is
Spanish. The remaining most common languages for those with LEP are, in order, Korean, Vietnamese,
Chinese, Persian, Tagalog, Japanese, Arabic, Urdu, assiaRu

Disability

The most common type of disability experienced by county residents is ambulatory difficulty. The
remaining most common disabilities are, in order of prevalence, independent living difficulty, cognitive
difficulty, hearing difficulty, ®If-care difficulty, and vision difficulty.

Sex

County residents are 49.33% male and 50.67% female.
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Age

The majority of county residents are betweer648with 61.58% of residents falling in this group. 23.36%
of county residents are under 18, and%% are 65 or older.

Familial Status
Families with children constitute 44.98% of the total county population.

Table 1.2: Demographic Trends, Orange County

1990 Trend 2000 Trend 2010 Trend
Race/Ethnicity # % # % # %
White, Non
Hispanic 333,978| 76.15%| 343,270| 65.91%| 327,498| 57.77%
Black, Non
Hispanic 5,751 1.31% 9,452 1.81%| 11,226 1.98%
Hispanic 59,040| 13.46%| 92,933| 17.84%| 119,893| 21.15%
Asian or Pacific
Islander, Non
Hispanic 37,583| 8.57%| 68,197| 13.09%| 103,614| 18.28%
Native American,
Non-Hispanic 1,445| 0.33% 3,462| 0.66% 3,137| 0.55%
National Origin
Foreignborn 69,203| 15.77%| 106,966| 20.54%| 127,864| 22.55%
LEP
Limited English
Proficiency 36,786 8.38%| 59,765| 11.48%| 68,436 12.07%
Sex
Male 213,945| 48.75%)| 251,328| 48.27%| 274,258| 48.38%
Female 224,946| 51.25%| 269,332 51.73%| 292,676| 51.62%
Age
Under 18 98,846| 22.52%| 132,717| 25.49%| 132,454| 23.36%
18-64 281,911| 64.23%| 317,214| 60.93%| 349,144| 61.58%
65+ 58,135| 13.25%| 70,729| 13.58%| 85,336 15.05%
Family Type
Families with
children 51,109| 44.18%| 51,615| 48.55%| 65,179| 44.98%
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Table 2.1: Demographics, Aliso Viejo

(Aliso Viejo, Orange County)

(Los Angelesi Long Beachi

Jurisdiction Anaheim, CA) Region

Race/Ethnicity # % # %
White, NonHispanic 30,503| 60.17% 4,056,820 31.62%
Black, NonHispanic 856| 1.69% 859,086| 6.70%
Hispanic 8,932| 17.62% 5,700,860| 44.44%
Asian/Pacific Island, Non
Hispanic 7831| 15.45% 1,888,969 14.72%
Native American, Non
Hispanic 218 0.43% 25,102| 0.20%
Two+ Races, Noiispanic 2,274 4.49% 267,038| 2.08%
Other, NonHispanic 77 0.15% 30,960 0.24%
National Origin
#1 country of origin Mexico 1,530| 13.90%| Mexico 1,735,902| 14.34%
#2 country of origin Iran 1,308| 11.89%| Philippines 288,529| 2.38%
#3 country of origin Philippines 894 | 8.12%| El Salvador 279,381 2.31%
#4 country of origin Korea 870| 7.91%| Vietnam 234,251| 1.93%
#5 country of origin Vietnam 749 | 6.81%| Korea 224,370| 1.85%
#6 country of origin India 738|  6.71%| Guatemala 188,854| 1.56%

China, 562

excluding China excl.

Hong Kong Hong Kong &
#7 country of origin and Taiwan 5.11%| Taiwan 174,424| 1.44%
#8 country of origin Canada 290 |  2.64%]| Iran 133,596] 1.10%
#9 country of origin Taiwan 252 2.29%| Taiwan 87,643| 0.72%
#10 country of origin Peru 233 2.12%| India 79,608 0.66%
Limited English Proficiency

Spanish or 943

Spanish
#1 LEP Language Creole 2.04% | Spanish 2,033,088| 16.79%
#2 LEP Language Korean 545| 1.18%| Chinese 239,576| 1.98%
#3 LEP Language Persian 524 1.14%| Korean 156,343| 1.29%
#4 LEP Language Vietnamese 339 0.74%| Vietnamese 147,472] 1.22%
#5 LEP Language Tagalog 133 0.29%| Armenian 87,201 0.72%
#6 LEP Language Japanese 127 0.28% | Tagalog 86,691 0.72%

Other Asian 83
#7 LEP Language languages 0.18% | Persian 41,051 0.34%
#8 LEP Language Russian 77 0.17% | Japanese 32,457 0.27%

French (incl. 69

Patois,
#9 LEP Language Cajun) 0.15% | Russian 28,358| 0.23%

Other Pacific 61

Island
#10 LEP Language languages 0.13%| Arabic 23,275| 0.19%
Disability
Hearing difficulty 9l4] 1.8% 303,390| 2.52%
Vision difficulty 503 1.0% 227,927| 1.90%
Cognitive difficulty 1,140 2.4% 445,175 3.70%
Ambulatory difficulty 1,148 2.4% 641,347| 5.34%
Self-care difficulty 669 1.4% 312,961 2.60%
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Independent living difficulty| 913 2.4% 496,105 4.13%
Sex

Male 23,780| 46.94% 6,328,434 49.33%
Female 26,881| 53.06% 6,500,403 50.67%
Age

Under 18 12,868| 25.40% 3,138,867 24.47%
18-64 33,682| 66.49% 8,274,594 64.50%
65+ 4111 8.11% 1,415,376| 11.03%
Familial Status

Families with children 13,010] 69.7%| 1,388,564 47.84%

Race and Ethnicity

Aliso Viejo has a majority White population (53.85%), with significant populations of Hispanic (17.62%)
and Asian or Pacific Islander (15.45%) residents as well. Black and Native American populations are
extremely low in the city, at 1.69% and 0.43% resipely.

National Origin

The most common countries of origin for foreigorn residents in the city are Mexico, at 13.90% and Iran,

at 11.89%. The remaining most common countries for fore@n residents, in order, are the Philippines,
Korea, Vietnam, India, China excluding Hokgng and Taiwan, Canada, Taiwan, and Peru.

Limited English Proficiency

The most commonly spoken language for those in Aliso Viejo with Limited English Proficiency (LEP) is
Spanish or Spanish Creole. The remaining most common languages for those Witre, BEn order,
Korean, Persian, Viethamese, Tagalog, Japanese, other Asian Languages, Russian, French, and Other
Pacific Island Languages.

Disability

The most common type of disability experienced by Aliso Viejo residents is ambulatory difficulty. The
remaining most common disabilities are, in order of prevalence, cognitive difficulty, independent living
difficulty, hearing difficulty, selfcare difficulty, and vision difficulty.

Sex

Aliso Viejo residents are 46.94% male and 53.06% female.

Age

The majority of Aliso Viejo residents are between6ég with 66.49% of residents falling in this group.
25.40% of city residents are under 18, and 8.11% are 65 or older.

Familial Status

Families with children popumsoni tute 69. 7% of Aliso
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Table 3.1: Demographics, Anaheim

(Anaheim, CA CDBG, HOME, (Los Angelesi Long Beachi
ESG) Jurisdiction Anaheim, CA) Region
Race/Ethnicity # % # %
White, NonHispanic 87,991| 25.21% 4,056,820 31.62%
Black, NonHispanic 7,843 2.25% 859,086| 6.70%
Hispanic 187,931| 53.85% 5,700,860 44.44%
Asian/Pacific Island, Non
Hispanic 57,829| 16.57% 1,888,969 14.72%
Native American, NotHisp. 401 0.11% 25,102| 0.20%
Two+ Races, Noiispanic 6,137 1.82% 267,038| 2.08%
Other, NorHispanic 623 0.18% 30,960 0.24%
National Origin
#1 country of origin Mexico 68,225| 19.55%| Mexico 1,735,902| 14.34%
#2 country of origin Vietnam 13,233 3.79% | Philippines 288,529| 2.38%
#3 country of origin Philippines 8,968 2.57%| El Salvador 279,381 2.31%
#4 country oforigin Korea 5,674 1.63% | Vietnam 234,251 1.93%
#5 country of origin India 2,725 0.78% | Korea 224,370 1.85%
#6 country of origin Guatemala 2,674 0.77%| Guatemala 188,854| 1.56%
China excl.
Hong Kong &

#7 country of origin El Salvador 2,646 0.76% | Taiwan 174,424| 1.44%

China excl.

Hong Kong
#8 country of origin & Taiwan 1,788 0.51%| Iran 133,596] 1.10%
#9 country of origin Iran 1,313 0.38% | Taiwan 87,643 0.72%
#10 country of origin Taiwan 1,001 0.29% | India 79,608 0.66%
Limited English Proficiency
#1 LEPLanguage Spanish 63,760| 20.31%| Spanish 2,033,088| 16.79%
#2 LEP Language Vietnamese 7,273 2.32%| Chinese 239,576 1.98%
#3 LEP Language Korean 4,117 1.31%| Korean 156,343| 1.29%
#4 LEP Language Tagalog 2,591 0.83%| Vietnamese 147,472] 1.22%
#5 LEP Language Chinese 2,390 0.76% | Armenian 87,201 0.72%
#6 LEP Language Arabic 1,276 0.41%| Tagalog 86,691 0.72%
#7 LEP Language Persian 644 0.21%| Persian 41,051 0.34%

Other Indic
#8 LEP Language Language 533 0.17%| Japanese 32,457 0.27%
#9 LEP Language Gujarati 481 0.15% | Russian 28,358| 0.23%

Other Inde

European
#10 LEP Language Language 479 0.15%| Arabic 23,275| 0.19%
Disability
Hearing difficulty 7,308 2.11% 303,390 2.52%
Vision difficulty 4,967 1.43% 227,927 1.90%
Cognitive difficulty 11,360 3.27% 445,175| 3.70%
Ambulatory difficulty 15,684 4.52% 641,347| 5.34%
Self-care difficulty 7,324 2.11% 312,961 2.60%
Independent living difficulty 12,332 3.55% 496,105| 4.13%
Sex
Male 168,317| 49.85% 6,328,434 49.33%
Female 169,326| 50.15% 6,500,403| 50.67%
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Age

Under 18 92,481| 27.39% 92,481| 27.39%
18-64 213,574 63.25% 213,574| 63.25%
65+ 31,589] 9.36% 31,589 9.36%
Familial Status

Families with children 38,282| 51.43%]| 1,388,564 47.84%

Race and Ethnicity

Anaheim has a majority Hispanic population (53.85%), with lgngeulations of notdispanic Whites
(25.21%) and noidispanic Asian residents (16.57%). This represents a much larger Hispanic population
than the county as a whole (34.20%). Black residents comprise 2.25% of the population, and the non
Hispanic Native Amécan population is 0.11%. The percentage of nmaltie norHispanic population is
1.82%, and the other ndtispanic population is 0.18%.

National Origin

The most common country of origin for those in Anaheim is Mexico, with 19.55% of the city population
comprised of residents from Mexico. The remaining most common countries of origin are, in order,
Vietnam, Philippines, Korea, India, Guatemala, El Salvador, China excluding Hong Kong & Taiwan, Iran,
and Taiwan.

Limited English Proficiency

The mostcommonly spoken language for those in Anaheim with Limited English Proficiency (LEP) is
Spanish. The remaining most common languages for those with LEP are, in order, Viethamese, Korean,
Tagalog, Chinese, Arabic, Persian, other Indic Languages, GujadhtDther IndeEuropean Languages.
Disability

The most common type of disability experienced by Anaheim residents is ambulatory difficulty. The
remaining most common disabilities are, in order of prevalence, independent living difficulty, cognitive
difficulty, selfcare difficulty, hearing difficulty, and vision difficulty.

Sex

Anaheim residents are 49.85% male and 50.15% female.

Age

The majority of Anaheim residents are betweer648with 63.25% of residents falling in this group.
27.39% of city reslents are under 18, and 9.36% are 65 or older.

Familial Status

Families with children constitute 51.43% of Anahe
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Table 3.2: Demographic Trends, Anaheim

1990 Trend 2000 Trend 2010 Trend
Race/Ethnicity # % # % # %
White, Non-
Hispanic 151,166 56.06%| 117,551| 35.85%| 93,266| 27.62%
Black, Non
Hispanic 6,098| 2.26% 8,791| 2.68% 9,222 2.73%
Hispanic 86,359| 32.03%| 153,420| 46.78%| 177,540| 52.58%
Asian or Pacific
Islander, Non
Hispanic 24,457 9.07%| 43,642| 13.31%| 55,306| 16.38%
Native American,
Non-Hispanic 975 0.36% 2,007| 0.61% 1,532 0.45%
National Origin
Foreignborn 76,795| 28.49%| 123,353| 37.62%| 127,512| 37.77%
LEP
Limited English
Proficiency 56,117| 20.82%| 93,273| 28.45%| 92,680| 27.45%
Sex
Male 136,823| 50.75%/| 164,072 50.04%| 168,317| 49.85%
Female 132,766| 49.25%/| 163,809 49.96%| 169,326| 50.15%
Age
Under 18 70,689| 26.22%| 101,574| 30.98%| 92,481| 27.39%
18-64 176,977 65.65%]| 199,651| 60.89%| 213,574| 63.25%
65+ 21,923| 8.13%| 26,656| 8.13%| 31,589| 9.36%
Family Type
Families with
children 32,321| 50.08%| 37,351| 57.02%| 38,282| 51.43%

Table 4.1: Demographics, Buena Park

(Buena Park, CA CDBG) (Los Angelesi Long Beachi
Jurisdiction Anaheim, CA) Region

Race/Ethnicity # % # %
White, NontHispanic 20,670 24.90% 4,056,820| 31.62%
Black, NonHispanic 2,685 3.23% 859,086| 6.70%
Hispanic 33,180 39.97% 5,700,860 44.44%
Asian/Pacific Island, Non

Hispanic 24,447 29.45% 1,888,969| 14.72%
Native American, NotHisp. 201 0.24% 25,102 0.20%
Two+ RacesNon-Hispanic 1,794 2.24% 267,038| 2.08%
Other, NorHispanic 135 0.17% 30,960 0.24%
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National Origin
#1 country of origin Mexico 9,682| 11.66%| Mexico 1,735,902| 14.34%
#2 country of origin Korea 6,168 7.43% | Philippines 288,529| 2.38%
#3 country of origin Philippines 4,998 6.02% | El Salvador 279,381 2.31%
#4 country of origin India 1,585 1.91%| Vietnam 234,251 1.93%
#5 country of origin Vietham 1,163 1.40% | Korea 224,370 1.85%
#6 country of origin Peru 623 0.75%| Guatemala 188,854| 1.56%
China excl.
Hong Kong &

#7 country oforigin Thailand 499 0.60% | Taiwan 174,424| 1.44%
#8 country of origin El Salvador 436 0.53%] Iran 133,596| 1.10%
#9 country of origin Taiwan 369 0.44% | Taiwan 87,643| 0.72%
#10 country of origin Afghanistan 368 0.44% | India 79,608| 0.66%
Limited English Proficiency
#1 LEP Language Spanish 11,829| 15.49%| Spanish 2,033,088| 16.79%
#2 LEP Language Korean 6,120 8.01% | Chinese 239,576| 1.98%
#3 LEP Language Tagalog 1,848 2.42%| Korean 156,343| 1.29%
#4 LEP Language Chinese 749 0.98% | Vietnamese 147,472] 1.22%
#5 LEP Language Viethamese 499 0.65% | Armenian 87,201 0.72%

Other Indic
#6 LEP Language Language 410 0.54%| Tagalog 86,691 0.72%
#7 LEP Language Thai 409 0.54% | Persian 41,051 0.34%
#8 LEP Language Guijarati 380 0.50% | Japanese 32,457 0.27%

Other Pacific

Island
#9 LEP Language Language 276 0.36% | Russian 28,358 0.23%
#10 LEP Language Urdu 213 0.28%| Arabic 23,275 0.19%
Disability
Hearing difficulty 2,403 2.90% 303,390] 2.52%
Vision difficulty 1,387 1.68% 227,927| 1.90%
Cognitive difficulty 2,290 2.77% 445,175 3.70%
Ambulatory difficulty 4,242 5.13% 641,347 5.34%
Selfcare difficulty 1,843 2.23% 312,961 2.60%
Independent living difficulty 2,793 3.38% 496,105 4.13%
Sex
Male 39,425| 49.25% 6,328,434 49.33%
Female 40,622| 50.75% 6,500,403| 50.67%
Age
Under 18 20,320 25.39% 3,138,867| 24.47%
1864 51,322 64.11% 8,274,594 64.50%
65+ 8,404| 10.50% 1,415,376] 11.03%
Familial Status
Families with children 8,916] 46.83%| 1,388,564 47.84%

Race and Ethnicity

Buena Park has a plurality Hispamopulation (39.97%), with large populations of fdispanic Asian
residents (29.45%) and ndfispanic Whites (24.90%). Black residents comprise 3.23% of the population,
and nonrHispanic Native American population is 0.24%. The percentage of-ragki norHispanic
population is 2.24%, and the other Adispanic population is 0.17%.
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National Origin

The most common country of origin for Buena Park residents is Mexico, with 11.66% of the city population
comprised of residents from Mexico. The remaining mostraon countries of origin are, in order, Korea,
Philippines, India, Vietham, Peru, Thailand, El Salvador, Taiwan, and Afghanistan.

Limited English Proficiency

The most commonly spoken language for those in Buena Park with Limited English Proficiency (LEP) is
Spanish. The remaining most common languages for those with LEP are, in order, Korean, Tagalog,
Chinese, Vietnamese, Other Indic Languages, Thai, Gujatatr Pacific Island Languages, and Urdu.
Disability

The most common type of disability experienced by Buena Park residents is ambulatory difficulty. The
remaining most common disabilities are, in order of prevalence, independent living difficultyjwghear
difficulty, cognitive difficulty, selfcare difficulty, and vision difficulty.

Sex

Buena Park residents are 49.25% male and 50.75% female.

Age

The majority of Buena Park residents are betweefi4l8vith 64.11% of residents falling in this group.
25.39% of city residents are under 18, and 10.50% are 65 or older.

Familial Status

Families with children consthitute 46.83% of Buena

Table 4.2: Demographic Trends, Buena Park

1990 Trend 2000 Trend 2010 Trend
Race/Ethnicity # % # % # %
White, Nont
Hispanic 39,286| 58.15%| 29,077| 37.27%| 21,298| 26.61%
Black, Nonrt
Hispanic 1,774 2.63% 3,290| 4.22% 3,272 4.09%
Hispanic 16,909| 25.03%| 26,955| 34.55%| 32,288| 40.34%
Asian or Pacific
Islander, Non
Hispanic 9,116| 13.49%| 17,392| 22.29%| 22,574| 28.20%
Native American,
NonHispanic 327| 0.48% 642| 0.82% 431 0.54%
National Origin
Foreigrborn 15,358| 22.79%| 26,072| 33.42%| 29,903] 37.36%
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LEP

Limited English

Proficiency 9,978| 14.80%| 17,635| 22.61%| 20,822| 26.01%
Sex

Male 33,549| 49.78%| 38,549| 49.42%| 39,425| 49.25%
Female 33,852 50.22%| 39,460| 50.58%| 40,622| 50.75%
Age

Under 18 17,690| 26.25%| 23,458| 30.07%| 20,320| 25.39%
1864 44,385| 65.85%| 47,533| 60.93%| 51,322| 64.11%
65+ 5,325 7.90% 7,018| 9.00% 8,404| 10.50%
Family Type

Families with

children 8,496| 49.42% 8,540| 53.86% 8,916| 46.83%

Table 5.1: Demographics, Costa Mes

(Costa Mesa, CA CDBG, HOME) (Los Angelesi Long Beachi
Jurisdiction Anaheim, CA) Region

Race/Ethnicity # % # %
White, NorHispanic 55,764| 49.38% 4,056,820 31.62%
Black, NonHispanic 1,790 1.59% 859,086| 6.70%
Hispanic 41,201| 36.48% 5,700,860] 44.44%
Asian/Pacific Island, Non
Hispanic 10,613| 9.40% 1,888,969| 14.72%
Native American, NotHisp. 208 0.18% 25,102| 0.20%
Two+ Races, Notispanic 2,725 2.48% 267,038 2.08%
Other, NonrHispanic 246 0.22% 30,960 0.24%
National Origin
#1 country of origin Mexico 14,995| 13.28%| Mexico 14,995| 13.28%
#2 country of origin El Salvador 1,418 1.26% | El Salvador 1,418 1.26%
#3 country of origin Vietham 1,351 1.20%| Vietnam 1351 1.20%
#4 country of origin Philippines 1,219 1.08% | Philippines 1,219 1.08%
#5 country of origin Japan 954 0.84% | Japan 954 | 0.84%
#6 country of origin Guatemala 684 0.61%| Guatemala 684| 0.61%
#7 country of origin Iran 620 0.55%] Iran 620 | 0.55%
#8 country of origin Canada 566 0.50% | Canada 566 | 0.50%
#9 country of origin India 501 0.44% | India 501| 0.44%
#10 country of origin Korea 477 0.42%| Korea 477 0.42%
Limited English Proficiency
#1 LEP Language Spanish 12,486| 12.05%| Spanish 2,033,088| 16.79%
#2 LEP Language Vietnamese 835 0.81%| Chinese 239,576 1.98%
#3 LEP Language Japanese 444 0.43% | Korean 156,343| 1.29%
#4 LEP Language Chinese 292 0.28% | Vietnamese 147,472 1.22%
#5 LEP Language Tagalog 205 0.20% | Armenian 87,201 0.72%
#6 LEP Language Korean 184 0.18%| Tagalog 86,691 0.72%
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Other Pacific

Island
#7 LEP Language Language 122 0.12%| Persian 41,051 0.34%
#8 LEP Language Cambodian 107 0.10% | Japanese 32,457 0.27%
#9 LEP Language Arabic 97 0.09% | Russian 28,358| 0.23%
#10 LEP Language German 82 0.08%| Arabic 23,275 0.19%
Disability
Hearing difficulty 2,462 2.19% 303,390 2.52%
Vision difficulty 1,967 1.75% 227,927 1.90%
Cognitive difficulty 3,899 3.47% 445,175 3.70%
Ambulatory difficulty 4,401 3.91% 641,347 5.34%
Self-care difficulty 1,737 1.54% 312,961 2.60%
Independent living difficulty 3,278 2.91% 496,105| 4.13%
Sex
Male 55,886| 50.87% 6,328,434| 49.33%
Female 53,971 49.13% 6,500,403| 50.67%
Age
Under 18 23,729 21.60% 3,138,867 24.47%
1864 75,989| 69.17% 8,274,594| 64.50%
65+ 10,139] 9.23% 1,415,376] 11.03%
Familial Status
Families with children 11,152] 48.03%] 1,388,564] 47.84%

Race and Ethnicity

Costa Mes&as a neamajority White population (49.38%), with a large population of Hispanic residents
(36.48%) and a sizable population of Adispanic Asian residents (9.40%). Black residents comprise
1.59% of the population, and nétispanic Native American popation is 0.18%. The percentage of multi

race norHispanic population is 2.48%, and the other-ibispanic population is 0.22%.

National Origin

The most common country of origin for Costa Mesa residents is Mexico, with 13.28% of the city population
comprised of residents from Mexico. The remaining most common countries of origin are, in order, El
Salvador, Vietnam, Philippines, Japan, Guatemeda, ICanada, India, and Korea.

Limited English Proficiency

The most commonly spoken language for those in Costa Mesa with Limited English Proficiency (LEP) is
Spanish. The remaining most common languages for those with LEP are, in order, Vietnaraassge,Jap
Chinese, Tagalog, Korean, Other Pacific Island Languages, Cambodian, Arabic, and German.

Disability

The most common type of disability experienced by Costa Mesa residents is ambulatory difficulty. The
remaining most common disabilities are, iml@r of prevalence, cognitive difficulty, independent living
difficulty, hearing difficulty, vision difficulty, and seitare difficulty.

Sex

Costa Mesa residents are 50.87% male and 49.13% female.
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Age

The majority of Costa Mesa residents are betwee64]18vith 69.17% of residents falling in this group.
21.60% of city residents are under 18, and 9.23% are 65 or older.

Familial Status

Families with children constitute
Table 5.2: Demographic Trends, Costa Mesa
1990 Trend 2000 Trend 2010 Trend

Race/Ethnicity # % # % # %
White, Non

Hispanic 70,120| 72.26%| 62,285| 56.96%| 56,901| 51.80%
Black, Non

Hispanic 1,142 1.18% 1,653 1.51% 1,879 1.71%
Hispanic 19,300| 19.89%| 34,569| 31.61%| 39,405| 35.87%
Asian or Pacific

Islander, Non

Hispanic 6,024| 6.21% 9,204| 8.42%| 10,680| 9.72%
Native American,

Non-Hispanic 331 0.34% 771 0.71% 673 0.61%
National Origin

Foreignborn 20,844| 21.50%| 31,702| 28.98%| 29,598| 26.94%
LEP

Limited English

Proficiency 12,652| 13.05%| 21,813 19.94%| 17,533] 15.96%
Sex

Male 49,424| 50.97%| 55,859| 51.07%| 55,886| 50.87%
Female 47,542| 49.03%| 53,518| 48.93%| 53,971| 49.13%
Age

Under 18 18,841| 19.43%| 25,930| 23.71%| 23,729| 21.60%
18-64 70,221 72.42%| 74,185| 67.83%| 75,989| 69.17%
65+ 7,905| 8.15% 9,261| 8.47%| 10,139| 9.23%
Family Type

Families with

children 9,631| 43.63%| 10,809| 50.61%| 11,152| 48.03%
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Table 6.1: Demographics, Fountain Valley

(Fountain Valley, CA CDBG) (Los Angelesi Long Beachi
Jurisdiction Anaheim, CA) Region
Race/Ethnicity # % # %
White, NonHispanic 26,433| 46.67% 4,056,820 31.62%
Black, NonHispanic 256 0.45% 859,086| 6.70%
Hispanic 9418| 16.63% 5,700,860 44.44%
Asian/Pacific Island, Non
Hispanic 18,565| 32.78% 1,888,969| 14.72%
Native American, NotHisp. 69 0.12% 25,102| 0.20%
Two+ Races, Noiispanic 1,601 2.88% 267,038| 2.08%
Other, NorHispanic 113 0.20% 30,960 0.24%
National Origin
#1 country of origin Vietham 7,556| 13.34%| Mexico 1,735,902| 14.34%
#2 country of origin Mexico 1,490 2.63% | Philippines 288,529| 2.38%
#3 country of origin Taiwan 696 1.23% | El Salvador 279,381 2.31%
#4 country of origin Korea 566 1.00% | Vietnam 234,251 1.93%
#5 country of origin Philippines 521 0.92% | Korea 224,370 1.85%
#6 country of origin Japan 485 0.86% | Guatemala 188,854| 1.56%
China excl.
Hong Kong &
#7 country of origin Egypt 454 0.80% | Taiwan 174,424| 1.44%
China, excl.
Hong Kong
#8 country of origin and Taiwan 408 0.72% ]| Iran 133,596] 1.10%
#9 country of origin India 402 0.71% | Taiwan 87,643 0.72%
#10 country obrigin Canada 341 0.60% | India 79,608 0.66%
Limited English Proficiency
#1 LEP Language Viethamese 4,989 9.32% | Spanish 2,033,088| 16.79%
#2 LEP Language Chinese 1,337 2.50% | Chinese 239,576 1.98%
#3 LEP Language Spanish 1,251 2.34% | Korean 156,343| 1.29%
#4 LEP Language Korean 361 0.67%| Vietnamese 147,472] 1.22%
#5 LEP Language Japanese 225 0.42%| Armenian 87,201 0.72%
#6 LEP Language Arabic 203 0.38% | Tagalog 86,691 0.72%
#7 LEP Language Tagalog 182 0.34%| Persian 41,051 0.34%
#8 LEP Language Persian 111 0.21%| Japanese 32,457 0.27%
#9 LEP Language Armenian 78 0.15% | Russian 28,358| 0.23%
#10 LEP Language German 71 0.13%| Arabic 23,275] 0.19%
Disability
Hearing difficulty 1,842 3.26% 303,390 2.52%
Vision difficulty 